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The investigations 


the operating field, 


ssiaiew® TELEPHONE RESEARCH VALUABLE: 72,2," " 
light oo THE ANTLUTILITY C AMPAIGN “The a 
that is extremely other 


useful to all business, as well as in deter- 
mining construction plans for the telephone 
companies. In Chicago, for instance, the 
commercial engineering staff of the Illinois 
Bell Telephone Co. has just completed a 
survey of housing conditions, which shows 
that at the end of 1933 there were 65,000 
“residential vacancies” in the city, whereas 
a year ago there were 85,000 such units. 

This means that during the year the 
“residential vacancy” of the city was re- 
duced by 20,000 units—in other words, that 
there were 20,000 more individual homes 
on December 31 than on the previous Janu- 
ary 1. The deduction made is that economic 
conditions are materially better, indicated 
by the fact that more people are able to 
maintain their own households. 

The survey also showed that approxi- 
mately 100,000 families are still living with 
other families, so that if every individual 
family had a home of its own, there would 
be a residential shortage of 35,000 units at 
this time. 

“Here is an indication of fundamental 
betterment that will make itself felt more 
is the 
comment made by one financial writer. “It 
is the sort of thing that engenders hope for 
the future.” 

The establishment of 65,000 additional 
homes, and their equipment with: all the 
products needed by that many households— 
including telephone service—will help the 


and more in the business picture,” 


building and buying program that is needed 
Extend this 
and the mo- 


to further business recovery. 
activity all over the country, 
mentum generated thereby will surely help 
solve the problem. 

x * * * 

If the service rate controversies that are 
agitating many parts of the country are 
only handled judiciously, the gradual work- 
ing back to normal will accomplish the 
desired result, so far as the telephone in- 
dustry is concerned. It is true that many 
vexatious proceedings are pending before 
commissions and courts, in which a hostile 
feeling is being displayed with regard to 
both local and toll service charges. 

There is a noticeable tendency on the 
part of regulatory bodies to “bear down” 
on utility companies at present, due, no 
doubt, to the feeling that this is an oppor- 
This 
increasing 


tune time to secure rate reductions. 
and the burden of 
make it necessary for all 


sentiment, 
taxes, public 
service companies to watch their step. 

A conciliatory attitude toward the pub- 
lic is essential, because the public right 
(The 
friction between NRA and small business 
has emphasized this attitude.) 

Public Relations. 


Commenting on the rate situation and 


now has an ax out for monopolies. 


the increasingly hostile attitude of regula- 
tory commissions, a Wisconsin telephone 
man, 


with many years’ experience in 


question of 
years in regard to rates seems to have de- 
veloped into an organized movement against 
the rates and practices of public utilities. 
Everyone is aware of such movement or 
leadership which is responsible for com- 
missions ordering state-wide reductions in 
rates and charges. 

“The need of the telephone industry is 
to gain stations and strengthen its public 
relations. The problem of public relations 
is one between the operating company and 
the people of its community, and not be- 
tween the lawyer and the commission or 
court.” 

Of course, there must be proceedings 
before the commission which is passing on 
matters affecting the service company, but 
if the latter has back of it a friendly, satis- 
fied body of patrons, its task of asserting 
its rights will be so much easier. Not 
even a commission influenced by political 
motives will go contrary to the wishes of 
the home folks. 

The job of the company is to win their 
active support, and have that support regis- 
tered at the state capital. 

Meddling With Management. 

A significant characteristic of the trend 
toward more rigid regulation—not to say 
persecution—of service companies is the 
tendency of state commissions to criticize 
The 
hostile attitude of regulatory authorities is 
being carried to the point where they dip 


and interfere with their management. 
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into affairs that have hitherto been left to 
company officers and directors. 

This is shown by commissions attempt- 
ing to control dividend policies and scruti- 
nize salary lists. Heretofore, such matters 
have been left to the judgment of com- 
directors and officers who 


pany were 


selected by stockholders to protect their 
interests. 

In order to justify this interference in 
management affairs, the regulators assert 
they are acting in the public interest, not 
the owners’—or stockholders’—interest, and 
advance the theory that if certain dividends 
are not distributed, or if smaller salaries 
are paid, the company can charge less for 
its service and thus save the public money. 

Most utility laws, however, forbid the 
regulatory authorities from meddling with 
management affairs, and the courts have 
often blocked this political interference. 

e 2 £& © 

This vital question as to how far a state 
commission can supervise and control the 
financial affairs of a service company is 
receiving the attention of the higher courts, 
due to appeals taken by the parties con- 
cerned. Most of these cases are decided 
upon their individual merits, although the 
courts keep in mind the general principle 
that company management is not in the 
province of the state regulatory authori- 
ties. For instance, the United States Su- 
preme Court has refused to enjoin the 
Kansas Corporation Commission from reg- 


ulating expenses of the Wichita Gas Co. 
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The lower federal court had issued an 
injunction restraining the commission, but 
the higher tribunal laid down the rule that 
utilities are not entitled to prevent state 
commissions from requiring the companies 
to desist from setting up as operating ex- 
penses the payments they made for sup- 
plies and services to affiliated companies 
“in amounts deemed excessive by the com- 
mission.” 

The United States Supreme Court viewed 
such commission action as a purely legis- 
lative method of regulatory investigation 
for obtaining information; and that it did 
not prejudice the rights of utilities to con- 
test on grounds of confiscation any subse- 
quent rate adjustment, if and when at- 
tempted by the commission. 

The order in question referred to a pay- 
ment of 13% per cent of the gross earnings 
of the local company to an affiliated cor- 
poration. This ruling, in the future, may 
be applied to the 114 per cent payment the 
Bell associated companies pay to the Amer- 
ican Telephone & Telegraph Co. for vari- 
ous services. 

A Rare Example. 

On the other side of the picture, it is 
noted that the California commission has 
upheld the Southern California Telephone 
Co.’s contention that it should not be com- 
pelled to connect its lines with a munici- 
pally-owned interconnecting communication 
system of the city of Los Angeles. 

The city alleged that its various depart- 


ments have 2,877 telephone instruments, 24 
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private branch exchange switchboards ang 
316 trunk lines, for which it had been pay- 
ing over $17,000 a month. It hoped 
through the establishment of its own inter. 
save $10,000 


a month, less the maintenance and Carrying 


communication system, to 
charges on the new city-owned equipment. 

The telephone company objected to con. 
necting with such a system, principally op 
the ground that it would impair the service 
to the general public. The commission 
agreed with this statement, and declared 
that “divided ownership of telephone equip. 
mient and responsibility for its maintenance 
is not compatible with efficient telephone 
service.” 

This, by the way, is a rare instance of 
the politicians in the city hall being turned 
down by the state commission. 

** * * 

However, not all utility commissioners 
are proud of the political campaign against 
service companies. E. J. Hopple, chairman 
of the Ohio Public Utilities Commission, in 
a Cleveland interview last week, expressed 
his support of the utilities against what he 
termed an “organized drive of hysteria,” 
and the activities of “demagogues, racke- 
teers and political opportunists.” 

He said he believes the consumer gets 
more dollar-for-dollar value in utility servy- 
ice than he does in buying any other com- 
modity. 

Chairman Hopple wrote the dissenting 
opinion in that body’s rate reduction deci- 


sion in the Ohio Bell Telephone Co. case. 


Committee Report On Communications 


Complete Text of Study of Communications—Nationalism and Competition as 
Regards Telephone, Telegraph and Radio—Communications Should Be Owned 
and Operated by Americans—Government Ownership or Operation Rejected 


Letter from the President of the United 
States to the chairman of the committee on 
interstate commerce transmitting a memo- 
randum from the Secretary of Commerce 
relative to a study of communications by 
an interdepartmental committee. 


Letter of Transmittal. 
THe Wuite House, 
Washington, January 23, 1934. 
Hon. CLarence C. Dit, 
Chairman, Interstate Commerce Commit- 
tee of the Senate, 
Washington, D. C. 

My Dear SENATOR: Some time ago I 
directed the Secretary of Commerce to or- 
ganize an interdepartmental committee to 
make a study for me of the entire com- 
munication situation. 

Such a committee was organized and has 
labored for several weeks in covering this 
important field. The result of their study 


is found in the report attached hereto. 
It is transmitted to you in the hope that it 
may be of assistance to you and your 
associates on the committee in your fur- 
ther study of the subject and in the con- 
struction of the needed legislation. I shall 
be glad. to discuss this report with the 
committee members at the proper time. 
Very sincerely yours, 
FRANKLIN D. RoosEVvELT. 


Study of Communications by an Inter- 
Departmental Committee. 
WasuinorTon, D.C., 
January 23, 1934. 


To the President. 
From the Secretary of Commerce. 

There is submitted herewith the results 
of astudy by an interdepartmental commit- 
tee which, at your request, I set up from 
various departments of the government. 


This committee was composed of: Sec- 
retary of Commerce, chairman; Gen. C. 
McK. Saltzman, vice chairman; Irving J. 
Carr, chief signal officer of the United 
States Army; J. H. Dellinger, chief of 
radio section, Bureau of Standards; Capt. 
S. C. Hooper, director of naval communi- 
cations ; Herbert L. Pettey, secretary of the 
Federal Radio Commission; Irvin Stewart, 
Department of State, and E. M. Webster, 
lieutenant commander of the United States 
Coast Guard. 

There were also associated with the com- 
mittee, in an advisory capacity: Clarence 
C. Dill, chairman of the interstate com- 
merce committee of the Senate; Sam Ray- 
burn, chairman of the interstate and for- 
eign commerce committee of the House of 
Representatives; and W. M. W. Splawn, 
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special counsel to the committee on inter- 
state and foreign commerce. 

The study, first, briefly outlines the types 
of electrical communication agencies in the 
United States, and names the most impor- 
tant corporations in control. 

The commercial communication service 
can be conveniently considered in three 
classes: (a) Two-way telegraphy, (b) 
two-way telephony, (c) broadcasting. The 
committee has considered the status of 
commercial communication broadly and 
finds the problems of the three classes to 
be very different. 

The studies made indicate that notwith- 
standing these differences certain uniform 
conclusions can be reached. Perhaps the 
major conclusion is the need of effective 
governmental regulation of the interstate 
and foreign aspects of commercial com- 
munication. 

It is in the field of two-way telegraphy 
that existing problems are most acute. The 
problems of (c), broadcasting, are not con- 
sidered in this study. 

There are four major communication or- 
ganizations in the United States: 

(a) The American Telephone & Tele- 
graph Co. and its associated companies with 
almost a monopoly in the domestic tele- 
phone service, operating 13,793,000 tele- 
phones. These companies own an immense 
wire system covering the United States, 
primarily used for telephone purposes, but 
which includes surplus wires and circuits 
which can be and are to some extent leased 
for other purposes including telegraphy. 

This company operates (international) 
radiotelephone stations which communicate 
with radiotelephone stations in many for- 
eign countries and through these to nearly 
all foreign countries. The telephone serv- 
ice of the American Telephone & Telegraph 
Co. and its “Bell” companies 
reach many localities not having telegraph 
offices. It is a purely American company, 
although it owns about 30 per cent of the 
capital stock of the Bell Telephone Co. of 
Canada. 

(b) The Western Union Telegraph Co. 
engaged in telegraph and cable communi- 
cation service operating approximately 23,- 
000 telegraph offices in this country. The 
Western Union also operates a cable serv- 
ice to the West Indies, Europe, and, in con- 
junction with a British company, to South 
America. It is primarily an American com- 
pany. 

(c) The International Telephone & Tele- 
graph Corp. operating through subsidiaries 
a domestic telegraph service, a domestic 
radio service, a marine radio service, a 
cable service to Europe, the West Indies, 
South America, and the Orient, and a radio 
service to the West Indies, South America, 
Europe, and the Orient. 

This company also operates telephone 
services in foreign countries through sub- 
sidiaries, and extensive manufacturing com- 
panies in the United States and abroad. 


associated 
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COMING CONVENTIONS 

Nebraska Telephone Association, Ho- 
tel Paxton, Omaha, February 13 and 14. 

Iowa Independent Telephone Asso- 
ciation, Hotel Fort Des Moines, Des 
Moines, February 21 and 22. 

Oklahoma Utilities Association, Ho- 
tel Mayo, Tulsa, March 6 and 7. 

Texas Telephone Association, Dallas, 
March 13 and 14. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
April 17 and 18. 








This company has a number of subsidiary 
companies, among which are: 

(1) The Postal Telegraph Co. compet- 
ing with the Western Union. The Postal 
operates a comparatively small system of 
about 2,800 offices, located principally in the 
larger cities, which also are served by the 
Western Union. 

(2) Mackay Radio Telegraph Co., oper- 
ating a rapidly-expanding domestic radio- 
telegraph company with seven stations built 
or building, a marine radio service with 
eight stations on both coasts of the United 
States, and 13 overseas radio circuits to 
Europe, the West Indies, South America, 
and Asia. 

(3) Commercial Pacific Cable Co., oper- 
ating a cable from San Francisco to Shang- 
hai via Honolulu, Midway, 
Manila. 

(4) All American Cables with an exten- 
sive network from New York to Central 
America, the West Indies, South 
America. 

(5) Commercial Cable Co., operating six 
trans-Atlantic cables from New York. 

(6) Thirty-one 
panies in 
France, 


Guam, and 


and 


manufacturing 
Norway, Belgium, 
Argentina, England, Germany, 
Japan, Australia, Denmark, Spain, Italy, 
Rumania, Czechoslovakia, Austria, Poland, 
and two in the United States. 
(7) Nineteen 


com- 
Shanghai, 


radiotelegraph and_tele- 
companies in Brazil, Argentina, 
Chile, Spain, Cuba, Peru, Mexico, Uruguay, 


Puerto Rico, China, and Rumania. 


phone 


It is primarily an international company, 
the principal ownership and management of 
which is American. Its principal business 
is in countries other than the United States, 
and it is on those foreign companies, offi- 
cered and operated by foreigners, that it 
now must look for support to combat the 
mounting deficits incurred in recent years 
by its United States subsidiaries. 

(d) The Radio Corp. of America en- 
gaged in radiotelegraph and radiotelephone 
communication service. Its principal com- 
munication subsidiaries are: 

(1) RCA Communications, Inc., provid- 
ing 40 circuits to the West Indies, South 
America, Europe, Asia, and Africa. 

(2) Radio Marine Corp. operating 12 
marine radio service stations, providing 
ship to shore and ship to ship traffic. 
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(3) National Broadcasting Co., operat- 
ing a chain radio broadcast system. 

(4) Two manufacturing companies in 
the United States. 

In addition to those four major organiza- 
tions, there are a large number of Inde- 
pendent telephone companies, lines and 
associations, operating over 4,000,000 tele- 
phones, but which handle a small percen- 
tage of the telephone service of the coun- 
try. 
smaller radio com- 
panies engaged in telegraphy, among which 
are: 

(a) The Globe Wireless Co., a subsid- 
iary of Robert Dollar Steamship Co., pro- 
viding service between the west coast of 
the United States across the Pacific to 
Hawaii, Guam, and Asia, and to ships, and 
between cities on the United States Pacific 
coast. 

(b) The American Radio News Corp. 
engaged in the transmission of press traffic 
with stations in New York, Chicago, Den- 
ver, San Francisco, Atlanta, and Cuba. 

(c) The Press Wireless Co. engaged in 
the transmission of press traffic between 
stations in the United States, South Amer- 
ica, Mexico, Canada, Hawaii, and Den- 
mark. 

(d) The Tropical Radio Telegraph Co., 
a subsidiary of the United Fruit Co., with 
a commercial service between certain points 
within the United States and between cer- 
tain points in the United States and Cen- 
tral American countries. 

(e) Other 
panies are: 

(1) 
(2) 


There are several 


small domestic radio com- 
Central Radio Telegraph Co. 
Michigan Wireless 

Co. 

Wabash Radio Corp. 
(4) Pere Marquette Radio Corp. 
(5) Western Radio Telegraph Co. 

(f{) The government operates the fol- 
lowing communication systems: 

Under the Commerce Department, a 
radiotelegraph system for the airways divi- 
sion and marine beacons for the Light- 
house Service. 


Telegraph 


(3) 


Under the Treasury Department, a sys- 
tem of radiotelegraph stations on both 
coasts of the United States for the Coast 
Guard for communication with their ships 
and for purposes of safety of life at sea. 

Under the Department of the Interior, a 
radiotelegraph service for the Forestry 
section (one of several small services). 

Under the Navy Department, a radio- 
telegraph system of communication between 
both coasts, between the naval districts, on 
both coasts to ships at sea (including radio 
direction-finder stations), and to Hawaii, 
Alaska, Manila, Panama, Puerto Rico, 
Guam, and Samoa. 

Under the War Department, a cable and 
radio service to Alaska, a radio and wire 
telegraph network within the United States 
and Alaska, and a radiotelegraph service to 
its overseas units and transports. 
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(g) Several commercial aviation com- 
munication systems operating radiotele- 
graph and radiotelephone service between 
their landing fields and between the land- 
ing fields and their planes. 

This brief outline shows an interesting 
picture of a collection of communication 
agencies not working in accordance with 
any national plan. In the commercial field 
each company is a good one, but in the 
telegraph field each lacks certain facilities 
tc render the greatest efficiency. 

The Radio corporation, for example, is 
seriously handicapped through lack of sys- 
tem of offices throughout the country to 
serve as feeders for its international radio 
service. Consequently, it has a contract 
with the Western Union for pick-up and 
delivery service, domestically. Both the 
Western Union and Postal, operating the 
domestic telegraph offices throughout the 
country, own and operate cables to Europe. 

They naturally.prefer to send messages 
originating in the interior via their own 
cables in preference to turning them over 
to the Radio corporation for transmission 
by radio. (However, should the Radio 
corporation establish a system of domestic 
offices and handle domestic service between 
United States cities, it would make such 
inroads into the revenues of the Western 
Union as to compel that company to close 
the unproductive stations in the small 
towns and villages now maintained out of 
the profits of the Western Union made in 
the larger cities.) 

One member believes that the Radio 
Corp. of America, or any other independ- 
ent radio company, would hesitate to enter 
the domestic field against two such com- 
petitors as Western Union and Postal Tele- 
graph-Cable Co. under present conditions. 
However, if Western Union and Postal 
Telegraph should merge, he feels that it 
would be necessary to permit a radiotele- 
graph company to enter the domestic field 
in order to preserve for the public the 
benefits of the cheaper rates and better 
service which competition engenders, in 
addition to furnishing more direct interna- 
tional communication. 

There already exists quite an extensive, 
though not unified, intercity radio service. 

If these various radio companies were 
permitted to, and would combine, this mer- 
ger would furnish competition to a unified 
domestic wire telegraph company which 
the other members seem to favor. 

The merged wire companies would have 
little to fear from a merger of radiotele- 
graph companies for many years, but the 
public would benefit by reduced rates, bet- 
ter and more direct service in the mean- 
time. Research and development in the 


ultra short wave field would be required to 
develop pick-up and delivery service, and 
this would undoubtedly be reflected in the 
rapid advancement of all phases of the 
radio art. 

In nations of great area such as Brazil, 
Russia, and China, which could not afford 
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landline structures like the more compact 
nations, radio is already being applied to 
connect large cities because of low costs of 
installation and operation, greatly to the 
public advantage. 

After radio has been developed and its 
application determined, consideration should 
be given to the advisability of unifying it 
with wires and cables; not now. And 
when it has finally demonstrated its possi- 
bilities, the attitude toward it may have 
changed considerably. Because of the wise 
provision of Congress, the cable companies 
were not permitted to engage in radio- 
telegraphy in the international field, and 
rapid expansion of our international radio 
service followed. The same protection 
should be afforded radio in the domestic 
field. 

The subsidiaries of the International 
Telegraph & Telephone Corp. with a 
domestic telegraph and international radio 
and cable service across both the Atlantic 
and Pacific are handicapped by having a 
relatively small number of domestic offices 
to feed their international services. 

The Western Union has a large number 
of domestic offices and a trans-Atlantic 
cable service. It has no radio facilities 
whatever and no cable facilities on the 
Pacific. 

One member points out that in the for- 
eign field, our numerous United States 
communication companies are at a disad- 
vantage in their competition with foreign 
companies. The external communications 
of practically every large country in the 
world are either private monopolies under 
government control or are owned or oper- 
ated by the government itself. 

Our numerous companies, competing 
against each other and against foreign 
monopolies, are played off, one against the 
other, by the foreign monopolies; are 
forced into positions whereby they are com- 
pelled, to save themselves, to make con- 
tracts advantageous to the foreign monop- 
olies and disadvantageous to themselves. 

Second: There are set out some argu- 
ments for and against government owner- 
ship of communication companies, stating 
the conclusion of the committee that com- 
munication companies and their holding 
companies, at least for the present, should 
be privately-owned and operated. In this 
connection, one member of the committee 
emphasizes that the law should be clarified 
to prevent control by foreigners of holding 
companies investing in American communi- 
cation companies. 

The contents of this section apply to 
communication companies engaged in inter- 
national communications as well as those in 
domestic service. 

Government Ownership. 

The proponents of government owner- 
ship believe that such a national policy will 
result in: 

1. Lower tolls due to (a) the elimina- 
tion of the present communication com- 
pany profits and- excessive overhead costs ; 
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(b) the elimination of large “accounting” 
costs through the use of the postage stamp 
in prepaying telegrams; (c) the saving on 
interest charges upon borrowed funds. 

2. Better service by the consolidation of 
the telegraph and telephone, both wire and 
radio services. 


3. The prevention of discriminatory 
services. 

4. The prevention of speculative man- 
agement. 


5. The extension of service to the localj- 
ties not now served. 

6. The ability to present a united front 
to foreign systems. 

The opponents of government ownership 
hold that such a national policy is objec- 
tionable due to: 

1. The danger of political domination 
and interference. 

2. Government “red tape.” 

3. The charge that the government does 
not conduct its business economically. 

4. The conjecture that government own- 
ership would discourage initiative, technical 
research, and advancement. 

5. The belief that the communication 
service under government ownership in 
foreign countries is inferior to ours under 
private ownership. 

6. The belief that the people do not want 
government ownership. 

The committee believes that communica- 
tion companies and their holding companies 
should be privately-owned and operated, at 
least for the present. 

One member of the committee believes 
that this conclusion is sound as far as it 
goes, but does not consider that it is suff- 
ciently explicit to be adopted as a policy by 
this country. For instance, such a policy 
could permit foreign domination of all our 
United States communication companies, a 
condition which would be unthinkable for 
reasons of commerce, foreign relations, and 
national defense. 

In 1927 when the radio act was made 
law, Congress was alive to this possibility 
and went to great length in section 12 of 
that act to prevent foreign influence from 
entering our communication system. They 
were unsuccessful, to some extent, as a 
loophole in the law permits a foreign- 
dominated holding company to own United 
States communication companies. 

This flaw in the law has already been 
utilized for that very purpose, and the one 
member strongly advises that now is the 
time to remedy the defect. He is of the 
opinion that all the communication com- 
panies of the United States and its posses- 
sions and their holding companies should be 
privately-owned by American stockholders, 
operated and controlled by American direc- 
tors, officials, and personnel. 

To this end, that member of the com- 
mittee believes the provisions of section 12 
of the radio act of 1927 should be amended 
and strengthened in order that the intent ef 
the provisions of this section may not be 
evaded by setting up holding companies 
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“Mighty is the Motor 


Mighty is 








the Voice” 


crossings. 


currents.” 


TELEVISIONS 


Many motor cars ‘evaporate’ each year at railroad 


“And telephones cannot compete against such engines 
of destruction as high voltage power lines. Power 
crossings are the railroad crossings of the unseen tele- 
phone world and our telephone engineers wage a war 
of elimination against dangerous wire hazards. Power 
contacts would not only overpower and destroy our 
delicate telephone facilities, but such contacts would 
also introduce a hazard to the user.” 


The standard of telephone safety applied to crossings 
will not be realized in the motor world until there is 
complete separation between highways and railroad 
right-of-way. A national program of grade crossing 
elimination would do this. 


“Telephone systems operate on harmless electrical 








All Rights Reserved by the z 


with foreign directors or influenced by for- 
eign stockholders, which holding companies 
now may control United States communi- 
cation companies under the provision of 
this section, although not so intended by 
the framers of the law. 

He believes that the law should go still 
farther and prohibit any United States 
communication company from owning com- 
mercial facilities in foreign countries, unless 
provided for by treaty. 

Third: Under the heading “Regulation,” 
the committee recommends the transfer of 
existing diversified regulation of communi- 
cations to a new or single regulatory body, 
to which would be committed any further 
federal control of two-way communication 
and broadcasting. 

Although the cable, telegraph, telephone, 
and radio are inextricably intertwined in 
communication, the federal regulation of 
these agencies, in our country, is not cen- 
tered in one governmental body. The re- 
sponsibility for regulation is scattered. 

This scattering of the regulatory power 
of the government has not been in the 
interest of the most economical or efficient 
service. (In this connection, the following 
is quoted from the report of the standing 
committee on communications of the Amer- 
ican Bar Association adopted at the annual 
meeting August 30-September 1, 1932:) 


In this connection it should be borne in 
mind that there is now no government 
agency authorized to deal with communi- 


omen problems as such. The Interstate 


ommerce Commission has certain juris- 








diction over the rates and charges of both 
wire and wireless companies engaged as 
common carriers in transmitting messages 
for hire in interstate and foreign commerce 
(49 U.S.C. A.L.). The executive branch 
of the government has jurisdiction over 
the granting of licenses for the landing of 
commercial cables (47 U.S.C.A., 34-19). 
: The Federal Radio Commission has 
authority to license and to regulate the 
operation but not the rates and ame of 
wireless communication agencies engaged 
in interstate and foreign commerce (47 
U.S.C.A. 81-119). 

That the communication problem is 
worthy of serious consideration by Con- 
gress and those in authority cannot be 
doubted. Division of authority over sub 
ject matter not readily susceptible of divi- 
sion has continued too long. Communica- 
tion problems are communication problems 
whether the agency employed be telephone 
or telegraph, wire or wireless. All com- 
munication systems of any magnitude own 
and operate or by arrangement use facili- 
ties of both types. The reasons are readily 
apparent. . 

We submit that it is hardly consistent 
with economy or maximum efficiency to 
have the regu ulation of wireless-communi- 
cation agencies under one body, and such 
relation of wire-communication agencies as 
exists, under another, while the question 
of rates for such service, frequently in- 
volving both types of facilities, are largely 
governed by the conditions of competition 
prevailing at a particular time and place. 
The situation created thereby is not only 
contrary to the public interest, but is con- 
trary to the interests of the communication 
companies themselves. 


In addition to the regulatory powers over 
communication exercised by different agen- 
cies of the government mentioned above, 
the committee also finds that certain rate- 


1uthor, Albert Rebman, New York Telephone 


Co., Buffalo, N. Y 


making powers are vested in the Postmaster 
General by virtue of section 3, title 47, 
United States code. 

The most far-reaching regulatory power 
over rates and practices of telegraph, tele- 
phone, cable, and radio companies is vested 
in the Interstate Commerce Commission 
This important body, already burdened with 
its great responsibilities on railroad regula- 
tion, has never been very active in the regu- 
lation of communication agencies. 

The activities of the commission in con- 
nection with communication were the sub- 
ject of review in hearings held by the 
Senate committee on interstate commerce 
in the second session of the 71st Congress, 
joseph B. 
mission. 


Eastman appearing for the com- 


The testimony showed that the commis- 
sion had no departments, bureaus, or divi- 
sions that dealt exclusively with radio, tele- 
phone, telegraph, or cable matters (p 
1566) ; that few such cases had ever been 
heard by the commission; and that there 
were no employes in any of the depart- 
ments or bureaus who dealt exclusively 
with communication matters, with the ex- 
ception of one clerk and certain engineers 
(p. 1575). 

The testimony indicated that the regula 
tion of communication agencies was a 
minor activity of the commission. Com- 
missioner Eastman testified : 

“In my opinion—and I think this opinion 
is shared by other members of the com- 
mission—the telephone, telegraph, and cable 
are more closely-connected with radio than 
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with railroads. And while I have given no 


great amount of study to the question, I 
am inclined to believe that the supervision 
of communication companies by one com- 
mission would be preferable to the present 
method of divided control.” 

The committee realizes that the communi- 
cation traffic of the United States exceeds 
that of any other country. It realizes that 
the country’s technical communication 
facilities are as good as those of any other 
country (but it is of the opinion that they 
are not of the greatest possible use to the 
people under the present conditions, par- 
ticularly as regards organization, extent, 
and rates). 

One member particularly urges that these 
facilities have been developed through com- 
petition. He also believes that the con- 
tinuation of a policy of enforced limited 
competition in the wire and radio telegraph 
field under the guidance of a policy regula- 
tory body, whose duty it would be to deter- 
mine the number and types of telegraph 
companies competing in various areas, will 
continue to develop our telegraphic com- 
munication service and facilities to a 
greater extent and at far less cost to the 
government than would occur through rigid 
regulation of rates and services. 

The domestic telephone service of the 
country is mainly provided by the Ameri- 
can Telephone & Telegraph Co. and_ its 
associated 


ce ympanies. The service ren- 


dered by this company is technically the 
best in the world, but there are many com- 
Recently 
the company has introduced over its wires 


plaints that it is too expensive. 


a rented “teletype” service which the tele- 
graph companies feel is an invasion of the 
Both those conditions 
should be made subject to the considera- 


field of telegraphy. 


tion and decision of the proposed regulatory 
body. 

The Bell System owns over 80,000,000 
miles of wire (in cables and open construc- 
tion) which reach all sections of the United 
States. 

The extension of the telegraph service 
to territory not now served is, in general, 
impeded by the cost of such extension. 
The wires of the telephone company now 
reach yery many communities not provided 
with telegraph offices. 

Inasmuch as the telephone wires now 
reach these small places and can by proper 
equipment be used for telephony and teleg- 
raphy, simultaneously, without mutual in- 
terference, provisions can be made through 
proper regulation by which the telegraph 
service can be extended through the use 
of these telephone facilities to many of 
these communities not now served. 

However, one member believes that only 
through strenuous and costly government 
efforts will the telegraph companies ever be 
compelled to install telegraph offices and 
pay operators to operate stations in towns 
where the volume of telegraphic communi- 
cation is so small the office does not pay. 


TELEPHONY 


He believes that it is because of this lack 
of business in the majority of small towns, 
rather than the expense involved in com- 
petition in large cities, which prevents ex- 
tension of telegraph service to those small 
towns. However, the regulatory body 
could compel the telephone 


handle 


company to 


telegrams by telephone to small 
towns at fair rates. 

There is no existing communication 
policy for the development of improvement 
facilities, 
nor one single office in Washington’ to 
which all communication problems can be 


ot our national communication 


referred. 

The committee believes that the commu- 
nication service, so far as congressional 
action is involved, should be regulated by 
a single body. 

The committee believes that rigid regula- 
tion under a regulatory body exclusively 
devoted to that duty: 

1. Will reduce rates by regulating profits 
and overhead expenses and intercompany 
charges. 

2. Will prevent discrimination. 

3. Will control exclusive contracts which 
are made by communication companies with 
hotels, railroads, and foreign countries. 

4. Will 


charges. 


regulate annual depreciation 

5. Will prevent speculative management. 

6. Will prevent the “watering” stocks. 

7. Will permit the extension oi service 
in localities and homes not now served. 

One member observes: The committee 
has been given no opportunity as yet to 
make a study of the telephone situation in 
the United States, except for the meager 
data contained in the report. There is a 
feeling, however, that the cost of renting 
telephones is too expensive and the other 
members propose to remedy this by cloth- 
ing the proposed federal regulatory body 
with power to regulate service and rates. 

He feels that perhaps the overhead ex- 
pense claimed by the telephone companies, 
on which rests one of the main bases for 
their rate structures, and which must be 
paid for by the telephone subscriber, may 
be too great. The absence of competition 
(which, nevertheless, is undesirable on a 
grand scale in this field for reasons he has 
already indicated) is probably the major 
cause of such high rates. 

However, he claims no knowledge on 
which to base any assertion that a federal 
rate control body can remedy this situation. 
In fact, he is inclined to believe that such 
rate control by a federal regulatory body 
would be almost impossible without’ enor- 
mous expense to the government and un- 
precedented invasion of the principal of 
state rights. 

Almost the entire expense of the tele- 
phone companies is incidental to 
service and plant charges. State and mu- 
nicipal regulatory commissions have au- 
thority to regulate local charges based on 
these expenses. 


local 


The interstate commerce 


Vol. 106. No. 6 
act prohibits the Interstate Commerce Com, 
mission from regulating intrastate rates, 

As only about 1% per cent of the tele. 
phone traffic is on long-distance business 
comparatively little revenue is received }y 
the telephone companies for long-distance 
interstate or foreign calls and this type of 
service does not appear to be unduly ex. 
pensive even now. 

For the federal rate-regulating body to 
attempt to regulate interstate rates would 
necessitate investigation by this body into 
the cost of services, plant structure, and 
financial condition of the telephone com. 
panies in every city in the Union. This 
would entail considerable expense in order 
to obtain the questionable result of reduc. 
ing rates on the comparatively few inter. 
state communications handled by the tele- 
phone companies. 

On the other hand, if the federal rate- 
control body is to actually function to 
reduce rates on the huge volume of intra- 
state traffic (which comprises about 98% 
per cent of the total telephone traffic, the 
rates on which are practically the only ones 
affecting the public to any great extent), 
the one member can visualize no other way 
for this body to act efficiently than by 
appointing commissions in every city and 
large town in the United States, replacing 
all state and municipal commissions, in 
investigate costs, 
conditions there. 


order to services, and 

Rates could never be regulated from 
Washington without such assistance. Such 
a procedure would appear to be an extrava- 
gant waste of government funds, unless we 
are sure it will result in benefit to the pub- 
lic. 

He does believe that machinery should 
be set up for the suggested federal regula- 
tory body, whereby if one or more state 
commissions complain of excessive inter- 
state rates charged by the telephone mo- 
nopoly, the regulatory body could compel 
hearing of all parties and render decisions 
as to what telephone rates were just. 

While it is true that the Interstate Com- 
merce Commission does regulate rates with- 
in states to a certain extent, the regulation 
of telephone rates within states and cities 
would be a vastly more difficult proposi- 
tion due to the many local and _ internal 
municipal problems encountered by com- 
munication companies, which have no bear- 
ing on railroad problems. Lacking further 
opportunity for study, he believes that rigid 
regulation of rates by a federal regulatory 
body would be impossible unless accom- 
plished at prohibitive expense. 

He believes that limited competition will 
accomplish the desired results in the tele- 
graph field and that a federal regulatory 
body empowered to hear complaints of 
state commissions and render decisions as 
to rates of telephone companies will ac- 
complish them in the two-way voice com- 
munication field. 

From the legal, engineering, and public 
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service standpoints, it appears that the gov- 
ernment’s regulation of private communi- 
cations should be administered either by a 
communications commission of a quasi- 
judicial character, or placed directly under 
the jurisdiction of a Cabinet officer. In the 
event of the latter, there should be estab- 
lished a board of communication appeals 
whose function woulld be limited to issues 
involving equity. 

In either event, whether the regulatory 
administration is placed directly under a 
Cabinet officer or under a communications 
commission, all interested parties should 
have recourse to a federal court in the 
District of Columbia for the purpose of 
appealing adverse decisions. 

Inasmuch as there is a very close rela- 
tionship, insofar as availability of facilities 
is concerned, between the departments of 
the government operating their communica- 
tion systems, such as the Army, Navy, 
Coast Guard and the Airways Division, 
and the organizations, both domestic and 
international, which operate public service 
communication systems, it would seem ad- 
visable to establish a national communica- 
tion advisory council consisting of repre- 
sentatives, appointed by the President from 
the various interested government depart- 
ments, including the Department of State. 

This National Council, to- 
gether with the civil body responsible for 
the administration of civil communications, 
would be charged primarily with the for- 
mulation of policies. 

Where these policies involved, either 
directly or indirectly, the interests of non- 
government communication 


Advisory 


organizations 
holding license under the government, or 
directly involved the interest of the public, 
the civil communications administration and 
the advisory council should be constituted 
as a communications committee of the 
whole to hold public hearings at which any 
person who could qualify as an interested 
party would be permitted to appear and 
give evidence as well as arguments. 
Fourth: 
gers,” 


Under the heading of “mer- 
it is stated that existing law permits 
two or more telephone companies to con- 
solidate with the approval of the Interstate 
Commerce Commission. 

The majority of the committee believe 
the same permission should be extended to 
all communication companies, while one 
member believes that “the same provisions 
should be extended to wire and cable tele- 
graph companies and to radio telegraph 
companies in such manner that radio may 
have the opportunity to compete with wire 
and cable in both international and domes- 
tic telegraph fields.” 

Prior to the war, the British, through 
their ownership and control of a vast cable 
system extending to all parts of the world, 
had gained a leading place in the commu- 
nication field. This leadership they used 
for their own commercial and political ad- 
Vantage and it was of enormous assistance 
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The saying that knowledge is power 
is not quite true. 

Used knowledge is power, and more 
than power. It is money, and service, 
and better living for our fellowmen, and 
a hundred other good things. 

But mere knowledge, left unused, has 
not power in it.—Dr. Edward E. Free. 





for this purpose. After the war, utilizing 
the newly-developed radio art, the United 
States set up a purely American radio com- 
pany in the United States, which seriously 
threatened British supremacy and obtained 
for the United States a similar leading 
position in the radio field with its accom- 
panying commercial and political advyan- 
tages. 

One member of the committee believes 
that these advantages should be sacrificed 
and that our purely American communica- 
tion companies should not be permitted to 
slide into such a position that they woulld 
be amenable to the influence of 
countries. 


foreign 
For this reason, he believes that 
the merger of foreign-controlled communi- 
cation services or facilities with American 
radio, cable, telegraph and/or telephone 
companies, including 
should be prohibited. 

Although under the existing unrestricted 
competitive system, the United States does 
not have a fully adequate telegraph service, 
it must be remembered that competitive 
private enterprise has made our already 
extensive telegraph service possible. It is 
doubtful if monopoly could have done as 
much. Prior to the entry of Post Telegraph 
into the domestic wire telegraphy field, 
Western Union rates were much higher 
and their offices fewer. 


holding companies, 


Competition has 
lowered the former and multiplied the lat- 
ter. It has often been recommended that 
out of the existing overlapping facilities, a 
unified service be developed either by gov- 
ernment ownership or by private owner- 
ship under government regulation. 
(Unrestricted competitive system has pre- 
vented our smaller towns and villages from 
having telegraph offices.) 
example, with a unified system and a popu- 


(France, for 


lation about one-third that of our country, 
has more telegraph offices than the United 
States. Germany, with a population about 
one-half that of the United States, has 
about one-third more telegraph offices.) 
The waste and strife of unrestrained 
competition is well-illustrated by the dupli- 
cation of offices of the Western Union and 
Postal companies. In New York City 
there are approximately 300 Western Union 
and 10 Postal offices. Offices are similarly 
duplicated in all the larger cities. Each 
duplication means two sets of managers, 
messengers, clerks, operators, and equip- 
ment. However, the fact that two com- 
panies have offices and operating staffs in 
the same block is a decided advantage 
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to the public, although not to the owners. 

This sort of competition exists in nearly 
all lines of business today. From the view- 
point of the public, rather than being an 
argument against competition, it is an 
argument for it. The majority members 
believe that the people pay a higher rate 
to maintain this unrestrained competition 
and state that under a unified service, rates 
could be lowered and many small com- 
munities enjoy a telegraph office which they 
do not now have, the duplicate personnel 
eliminated by consolidation being absorbed 
by the service extended to regions now not 
served. 

This paints a pleasant picture of the 
benefits of a merger, but the one member 
disbelieves these statements. 
stows that 


Experience 
competition produces lower 
This he has already pointed out is 
the exact result of the entry of Postal 
Telegraph into the domestic telegraph field. 
Since the advent of radio in competition 


rates. 


with the cables, the same reduction of rates 
has ensued. 

To consolidate these services would set 
up a powerful wire radio and cable monop- 
oly, susceptible to foreign influence, and 
necessitating the setting up of extensive, 
expensive, and complicated 
machinery to regulate. 


government 
Such a monopoly 
would be difficult, if not impossible, to 
control, and would be capable of swaying 
the opinion of the people and through 
them, determining the policies of the gov- 
ernment itself. 

The service given by the wire monopoly 
of France is very poor. One compelling 
reason which dictates a record monopoly 
in those countries is the necessity for im- 
mediate and rapid mobilization in case of 
war. Those countries are so situated adja- 
cent to each other and their relations are 
such that they must be instantly prepared 
for a major war. A few hours’ delay in a 
mobilization order may have terrific con- 
sequences. 

The navy is the first line of defense for 
this country. Mobilization of land forces 
can proceed at a slower pace without dis- 
aster. France and Germany must rely for 
immediate action at the outbreak of war on 
their domestic wire systems. The United 
States must rely on her radio communica- 
tion with the fleet and merchant marine. 

The British merger of her cable and 
radio companies has not been a financial 
success. More serious than this, the radio 
companies which joined the merger appear 
te have suffered disproportionately due to 
the fact that the cable interests have been 
protected to the disadvantage of radio. The 
technical development of radio in the 
United States, where it is not merged with 
cable and wire interests, stands ahead of 
that of Great Britain and to sacrifice this 
position would be a serious mistake. 

Under the provisions of existing law, two 
or more telephone companies wishing to 
consolidate are permitted to make such ap- 
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plication to the existing regulatory body, 
now the Interstate Commerce Commission. 
The law prescribes ample safeguards 
whereby all interested parties may be heard 
at a public hearing, after which the regu- 
latory body may issue a permit or may 
refuse the same. (The committee _ be- 
lieves the same provisions should be ex- 
tended to all communication companies. ) 
One member of the committee believes 
that the should be 


deleted from the report and that the fol- 


preceding sentence 


lowing should be substituted: “The com- 
mittee believes the same provisions should 
be extended to wire and cable telegraph 
companies and to radio-telegraph com- 
panies in such manner that radio may have 
the opportunity to compete with wire and 
cable in both the international and domes- 
tic telegraph fields.” 

Fifth: 


Under the heading of “rates,” 


TELEPHONY 






members of the committee, with one ex- 
ception, say the subject of rates is one 
properly for consideration and control by 
the recommended regulatory body. One 
member makes an extended argument for 
the principle of limited competition. 

(The subject of rates is one properly 
for consideration and control by the recom- 
mended regulatory body.) 

One member is not in agreement with 
this statement for the reasons put forth in 
“Regulations.” If the 
principle of limited competition is adopted, 
as he recommends, in the field of telegra- 
phy, this principle will provide an auto- 
matic rate regulation in itself and he fore- 


his discussion of 


sees little need of the regulatory body con- 
cerning itself with the rates of telegraph 
companies. 

detailed data 


Lacking concerning the 


rates of the telephone company, he is un 


What Operators Want To Know 


Classes of Calls On Which It Is Necessary to Enter a New Fil- 
ing Time — This Filing Time Is Used in Computing the Time 


Limit For Giving a Chargeable Report on Calls 


Series No. 136 


By Mrs. MAYME WorKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


In answer to question No. 2, there are 
a number of cases where it is necessary 
ior the operator to enter a new filing time 
on the ticket. 
example: 


Take sequence calls, for 
When the operator makes the 
initial attempt on any call in the sequence, 
except the first, the time at which con- 
versation ended or at which the operator 
gave a report of delay on the preceding 
call in the sequence is entered, encircled, 
in the “Filing Time” space. 

On sequence calls, if the sequence has 
been brought forward from an earlier time 
on the same day, the time at which the 
calling party agrees to have an attempt 
made is entered, ercircled, in the “Filing 
Time” space on the first ticket on which 
an attempt is made. 

When attempts are made on other tick- 
ets in the sequence, the new time is en- 
tered as provided in the foregoing para- 
graphs. The new filing time is used in 
computing the time limit for 
chargeable 
calls. 


giving a 
report on attempts on these 
In some cases, after receiving a re- 
port, the calling party requests that the 
call be tried again later at a specified on 
calls which are not sequence calls. 

If the time limit has not expired (one 
hour from the filing time) prior to the 
time the request to try the call later was 
received or a chargeable report has not 
been given, the time at which the calling 
party is ready to have his call tried is en- 
tered, encircled, in the “Filing Time” space. 

In handling a_ ticket “AG 
(date)” the time at which the calling 
party is ready to have his call tried is en- 
tered, encircled, in the “Filing Time” space 


endorsed 


unless prior to the time the request to try 
the call on a later day was received. a 
chargeable report had been given or the 
specified time limit had expired. 
On a call endorsed “Hold for AG,” at 
the time at which the calling party reports 
himself ready to talk is entered, encircled, 
in the “Filing Time” space unless prior 
to the time the request to hold the call was 
received, a chargeable report had been 
given or the specified time limit expired. 
On a call transferred from another toll 
center, the time when the customer is ready 
to have an attempt made on it is entered, 
encircled, in the “Filing Time” space. 
Questions from Illinois Operators. 

1. If the person answering the telephone 
refuses to talk on a station-to-station 
call, how should the call be handled? 


2. When do you enter a new filing time 
on a ticket? 

3. A subscriber calls by name. Opera- 
tor says: “I will give you Informa- 
tion.” Subscriber says he doesn’t 


“Information.” What 


should be taken? 


want action 
4. In determining class of service, party 
says he wants to talk to Mr. Brown. 
How could that be indefinite and why 


do we say: “Do you wish me to reach 


him personally ?” 

5. In small offices, where the operator 

does CLR and point-to-point work and 

an NC delay is quoted on each route, 

do you enter CLR reports, then point- 

to-point, or how should the ticket rec- 
ord look? 

For answers to these questions from real 

Illinois operators, please turn to page 32. 





able at present to see how rate regulation 
of their services can be accomplished tp 
any appreciable extent by a government 
regulatory body without prohibitive %&. 
penditures, except in the manner which he 
has indicated in his discussion under “Reg 
ulation,” suggesting certain improvements 
te be made in the existing federal goverp. 
ment machinery for administering commp. 
nications. 

In view of the foregoing, one member 
recommends that the following points he 
adopted in the institution of 
communications 


a national 
policy for the United 
States government: 

(1) In the interest of service to the 
public, fair rates, development of the art 
ot telecommunications and governmental 
of the government 
should be to require and, at the same time. 
limit competition in the telegraph commu- 
nication field between that number of com- 
panies which can operate at a reasonable 
profit. 


economy, the poticy 


(2) No policy, such as permitting the 
merger of radio and cable or wire com- 
panies, should be adopted, which would 
tend to retard the development or expan- 
sion of any phase of the art of telecom- 
munications, either in the domestic or in- 
ternational field. Positive action should he 
taken to insure the rapid development and 
application of radiotelegraphy. 

(3) The communication companies of 
our country, including holding companies, 
should be privately owned by American 
stockholders, and controlled by 
American directors, officials, and personnel. 

(4) Encouragement should be given to 
American-owned communication enterprise 


operated 


in foreign countries which is independent 
of radio companies licensed to own or/and 
operate radio facilities within the United 
States and its possessions; on the other 
hand the merger of foreign-controlled, or 
partly foreign-controlled, communication 
services or facilities with those of Ameri- 
including 
holding companies, should be prohibited. 


can communication companies, 


(5) Provision should be made for the 
permanent assignment of such radio fre- 
quencies and other communication facilities 
as are required for national defense and 
other authorized government agencies and 
any policy upon which the government de- 
cides should fully meet the requirements of 
national defense. 

There stand out in the study the fol- 
lewing : 

(1) Continuation of private ownership 
and operation of communications ; 

(2) Government regulation of such 
ownership and operation by one agency, 
whether an independent commission or 4 
bureau in an executive department ; 

(3) Some further extension of permis- 
sion to merge existing companies under 
the supervision of a regulatory body; and 

(4) A disagreement as to the extent of 
the elimination of competition. 
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Exciting Moments in a Telephone Office 


Particular Incidents Cited to Illustrate Operators’ Part in Meeting Emergen- 
* cies or Unusual Situations—‘‘Service at All Times’ Is Aim—Address Before 
Traffic Conference at Convention of lowa Independent Telephone Association 


By Miss Geraldine Cleaver, 


Chief Operator and Bookkeeper, West lowa Telephone Co., Anita, lowa 


Every telephone office has its exciting 
moments—sometimes they are serious and 
sometimes simply very funny. Many un- 
usual situations in a telephone office might 
prove serious if they were not met cor- 
rectly. Whether an exciting moment be- 
comes serious, and often times disastrous, 
depends upon how that mo- 
ment or situation is handled. 

An ordinary fire report is 
a common occurrence—and is 
only exciting to the compara- 
tively new operator. It becomes 
a truly exciting moment in 
many cases, however, although 
not necessarily serious. It is 
rather exciting at the time be- 
ing, ii something goes wrong 
with the switchboard just as 
the operator upon receiving a 
alarm, as happened not long 
ago in our office. Just as the 
operator, who was 
alone, started calling the 
switchboard went dead. 

We have a 


working 
firemen, the 
three-position switchboard 
never using more than two operators at 
When one 


operates from the middle position. 


alone, she 
When 


dead, the operator 


a time. works 
the switchboard went 
had presence of mind enough to think that 
perhaps just one position was dead. Im- 
mediately she changed to the third posi- 
ton. 

The third position was all right and she 
finished calling the firemen irom that po 
sition, although it is not a convenient po- 
sition to work from alone. ‘There was 
only a second’s delay in calling the firemen 

after which she notified the lineman of 
the trouble on the switchboard. 
read an articie in 
TELEPHONY about a Miss Brown of Alli 
ance, Neb., who went through a fire expe- 
rence. While the article did not give any 
details, it stated that the 
hee was on the second floor of a_build- 


Some time ago, I 


telephone of- 


ing. A fire started in the basement of this 
building and Miss Brown remained at the 
switchboard handling the rush calls, which 
always come at such a time and are so 
important, until she was 
smoke, 
Firemen 


overcome by 


bent 
over the switchboard, and carried her down 

burning stairway to safety. No doubt 
that was an exciting time for Miss Brown, 
but she proved equal to the occasion and 
was loyal to her job. 


found her unconscious, 


While we have never had a fire as se- 


| 


“Service Must Go On 
Regardiess of What 
Happens,”’ Says Miss kev 

Cleaver. r 


rious as that. so far as the safety of the 
operators was concerned, we did have one 
that proved their loyalty and willingness 
to do all they could. 

It was around 9:00 o'clock one summer 
evening when the fire bell rang. I was 
staying at the home of the fire chief, so 

always knew right away 
where a fire was, as that num- 
ber was the first one rung by 
the opertaor upon receiving a 
That 
answered the ring and heard 


fire alarm. evening | 
the operator saying: “Miller’s 
Produce is on fire.” The 
Produce plant is a short dis- 
tance from the telephone office 

As I went outside to look 
ior the fire, the whole sky 
seemed to be ablaze. I ran 
back into the house to get my 
to the office, which was 
three blocks away, and started 
to town on the run. I knew Gladys was 
alone and, with such a fire, would probably 
need help. As I approached Main street 
it seemed the telephone office was on fire 

Instead of the Produce itself being on 
fire, it was the old storerooms and chicken 
house back of the Produce and across the 
street from the telephone office. It was 
also beside the Wagner Filling Station gas 
tanks. The fire was completely out of con 
trol for awhile. 

I rushed into the office. thinking how 
glad Gladys was going to be to see one 
of us—and there were the other three op- 
erators! They had beaten me down, having 
To help. 
switchboard helping to handle calls while 


the same idea: One was at the 


another operator stood with her headset 


on and I heard her say: “I will work 
awhile now, Gladys, you must be tired.” 

They all stayed until all danger of the 
office catching on fire was over. The ex- 
citement died down, and they asked, before 
they left, if it was all right for them to go, 
although they had never been called in the 
first place. 

One of the operators, who is more excit- 
able than the others, rushed up to me, as 
I came into the office, saying: “Oh, Ger- 
aldine, will we have to stay here even if 
the office does catch fire?” I reminded 
her that she had come to the office of her 
own free will, and also that we were per- 
fectly safe for we had plenty of 
Then she replied: “I know it, but I was 
afraid Gladys would be here all alone.” 


exits. 


So I am not sure yet whether it’ was 


l; 


loyalty to the job and subscribers and a 
sense of duty that brought the operators 
to the office that night (as well as on other 
occasions), or loyalty to each other. Re- 
what it is, they are always 
more than willing to do all that the situ 


gardless of 


ation calls for—as I believe is the average 
operator. 

Each time we have had a fire the opera- 
tors, who are off duty, will rush to the 
office as fast as they can to help the girl 
on duty, if they are close enough to the 
office to get there in time to be of help. 

The incidents I have referred to are 
minor exciting moments. There have been 


many truly serious exciting moments it 
a number of offices, two of which I am go 
ing to mention. 

bank 


The first is about an attempted 


robbery in 1915—hbefore the days of the 
robberies—at Burr Oak 


Bushnell, a lady of 


bold daylight 
Mich. Miss 
about 60 years, was night operator at that 


Lucy 


time. She was a stout, quick-spoken lady 
and is said to have had a very quick tem- 
per. The office was located in the rear of 
the bank building with one door opening 
onto the street and one leading into a hall- 
way, which opened into the bank. A back 
window faced an alley. 

On this particular night, Miss Bushnell 
about 2 a. m. by men’s 
alley. The 
open and she could hear the men 
distinctly. Getting up, Miss Bushnell asked 


was awakened 
voices in the transom was 


very 


the men what they wanted—then she heard 
the window rattle as though some one was 
trying to raise it. 

\ man’s hand appeared on the window 
sill and Miss Bushnel grabbed the long 
window stick and hit his fingers with it. 
\gain the hand appeared and again she 
hit it, and told him to get down. Finally 
a second man reached in and grabbed the 
stick while the first one climbed in. They 
ordered Miss Bushnell to keep still or they 
would shoot her. Miss Bushnell, however, 
told them that she had never been known 
to keep still and she was not “going to 
start now.” 

While the man was examining the latch 
on the door, which led to the bank, Miss 
Bushnell opened the street 
screamed—then closed and locked the door 
again. One of the gang stationed in front 
of the bank heard the scream and rushed 
to the back to see if he could help. The 
two, stationed at the back, thought he was 
an outsider and shot and seriously wound- 
Realizing that they had shot one of 


door and 


ed him. 

















their own men, they carried the wounded 
man to the railroad tracks a block away, 
took his possessions and all identifications, 
laid 


to run 


him across the tracks for the train 


in their 
with a 


over and then got away 


car, which was waiting for them 
driver at the wheel. 

Miss Bushnell found that the cables had 
been cut so she could not call anyone by 
telephone. People had heard the shot and 


scream, however, and came to inves- 


gate. They found the wounded man and 
took him to the hotel. 


long enough to tell 


He regained con- 
sciousness whom he 
was and where to find his people and then 
died. The other bandits escaped. 

Miss Bushnell, in telling about it after- 
wards, said she did not have time to be 
frightened. She worked until April, 1932, 
when she was about 80 years old, and then 
went to California. 


Meeting a Flood Emergency. 

Another experience is related by Miss 
Manta Elder of Ottawa, Kans., 
an account of how telephone service was 
kept going during a flood. 

Ottawa is divided by the River Marais 
On the north 
river are several industries including the 
Santa Fe Railroad shops, Bennett Con- 
densing Co. and Ross Mills, all employing 
local people. On the other 


giving 


des Cygnes. side of the 


side of the 
river was the residential section. 
November 15, 1928, brought a 
Seven inches of rain were re- 
ported the following morning and still no 
let-up. The residents knew a 
likely. Warnings were sent out to peo- 
ple living in the flooded area, 
them to leave their homes. As usual there 


heavy 
rain storm. 


flood was 
advising 


were people who would not move, because 
they did not think there was any danger. 
By Saturday morning, the 17th, these peo- 
pie were begging for assistance and had to 
be rescued by boats, during which five lives 
were lost. As all operators realize, this 
alone would have caused the switchboard 
to be literally swamped with calls. 

By this time the river had severed all 
passage between north and south Ottawa. 
No trains were allowed to pass so there 
were many stranded passengers overflow- 
ing the hotels on one side of the river. To 
make matters worse, the city was without 
lights and water from noon Sunday until 
the following Wednesday. 

Every operator realizes the important 
part the telephone plays in such emergen- 
When things go wrong people always 
turn to the telephone. And again their 
faith was fulfilled for Ottawa was given 
service—efficient service—during those try- 
ing days. 

Realizing the danger, early Friday morn- 
ing, all the operators, who were off duty 
on Sunday relief, were called to work and 
assigned hours for the day. By 8 p. m. 
the 14-position switchboard (six toll and 


cies. 


eight local) was covered with three super- 


visors. 
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The subscribers, as was to be expected, 
were in a hurry, impatient and exacting. 
The operators had to be more alert than 
After the first 
day the people began to realize what the 


ever and far more patient. 


telephone company was trying to do and 
The traffic 
rapidly and by Sunday morning it was im- 


were more patient. increased 
possible for the girls to answer every call. 

frantically trying to get in 
relatives and 
river. In 


People were 


touch with friends on the 


other side of the many cases 
families were separated. 

When the lights went off the wire chief 
and men had to supply power for the bat- 
They installed a Delco light motor 
and had temporary batteries at work be- 


The subscrib- 


teries. 


fore the actual need came. 
ers never realized how close they came to 
The sub- 
scribers never realize the work that is go- 
ing on behind the scenes, so to speak, to 
give them service all the time. 

Then the north side 600-pair cable, lo- 
cated under the river bridge, became water 
Although 
this was very serious for those people on 
the north side who needed the service, it 
was a relief to the overworked operators, 
for that meant 1,000 telephones out of 
service. 

But the girls’ work was not through yet, 
by any means. False fire reports were 
Wild stories of the car shops and 
whole north side burning, were given; sig- 
nals flashed constantly. Fortunately, there 
was not a fite—only some quicklime. 

By the following Thursday the north 
side patrons were connected again. Many 
subscribers, upon getting the operator for 
the first time, greeted her like an old 
friend. 


being without telephone service. 


soaked and went out of service. 


given. 


During Friday and Saturday, when the 
flood was at its attempt was 
made to work by schedule. The girls were 
allowed five or ten minutes’ relief at cer- 
tain periods, to relax and rest tired nerves 
and muscles. Also lunch periods were ar- 
ranged. Miss Elder says they never lacked 
for operators—they were ready and willing 
at all times. 

At least six of the girls were cut off 
from their homes. Two, who lived on the 
north side, were unable to get home or 
communicate with their people for five 
days. Two of the girls lost property in 
the flood. Another girl’s parents lived in 
the flooded area and lost everything. Yet 
they all went about their work as pa- 
free from 


worst, no 


tiently as though they were 
care. 

One of the operators worked all morning 
and was off a couple of hours in the after- 
noon. She spent those two hours aiding 
in the rescue of Mexican families from the 
flooded district. She spoke Spanish and 
her aid was most welcome by those in 
charge. 

It seems to me that the account of the 
service rendered during the flood is re- 
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markable. It certainly required clear think. 
ing on the part of those in charge, as wel 
as of the operators. Service must go o 
regardless of what happenss. 

These depressing times are testing the 
stability and character of every human be. 
ing, rich or poor, regardless of their pog. 
tion in life. Many are losing their equj. 
librium; many are giving up the battle ang 
All of these 
things happen during a time of unrest and 


leaving others to carry on. 


excitement. 

It is when the unusual takes place in any 
office, that the ability and dependability of 
the employes are tested. In the telephone 
office when something unusual happens, we 
must keep our heads. It is impossible to 
lay down any fixed set of rules for such 
times. 

True we have certain methods of notify. 
ing firemen or calling out a vigilant com- 
mittee and so forth—but there are many 
times when fixed rules have no place in 
giving good service. The rules do not 
seem to apply or fit into that particular 
case, so the one in charge must keep his 
or her head and meet the situation. Loy- 
alty and willingness to do all we can is 
one of the best rules for such a time, 
coupled, of course, with knowledge of 
what is to be done. 

We, who are over others, must keep our 
heads for they look to us for help and in- 
structions. No doubt during such times 
we will fail sometimes to do the right 
thing at the right time. We will no doubt 
blunder many times for we must act 
quickly and to the best of our ability, 
But act we must, and not give up, even 
though those around us may be losing their 
heads. 

We must continue to serve to the best of 
our ability. Thus, many otherwise disas- 
trous moments will simply become very 
exciting and perhaps humorous moments. 


Program for Annual Convention 
of Nebraska Association. 

The 35th annual convention of the Ne- 
braska Telephone Association will be held 
next Tuesday and Wednesday, February 13 
and 14, at the Hotel Paxton, Omaha. The 
program proper does not begin until on 
Tuesday afternoon, when President Becker 
will make his annual address, while an- 
nual reports will be submitted by Secretary 
Kloidy and Treasurer Bell. W. F. Cozad, 
general manager of the Northwestern Bell 
Telephone Co., will extend the welcome of 
the city to the members. The remainder of 
the Tuesday program follows: 

“Idle Facilities and Their Use,” by Her- 
bert F. McCulla, general commercial super- 
intendent of the Lincoln Telephone & Tele- 
graph Co. 

“The Present Monetary Program,” by 
Dr. Claude W. Stimson, ot the department 
of economics of the Omaha Municipal 
University. 

(Please turn to page 32.) 
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Relay— 


Perfected through long years of research and prac- 


tical experience— 


Known and esteemed for its reliability the world 


over-—— 


Having a stability of adjustment that defies time 


and use— 


Is the one basic unit of apparatus employed in the 


design and construction of 


Auteleo All-Relay 
Automatic Switehboards 





AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 





When communicating with American Automatic Electric Sales Co., please mention TEI EPHONY 
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One Reason for th 
And Long Life of Auw@-Re 
























This simple, standard relay— 
the only basic type used in the 
construction of Autelco All- 
Relay Switchboards—has been 
a byword for reliability in 
Strowger switch type designs 
almost from the beginning of 
automatic telephone develop- 
ment. 


The fact that only one type of relay is used throwilesign a 
struction of Autelco All-Relay Switchboards has been dM contribt 


their success. !t makes, naturally, for greater simplicitipf maint 








rd "hor 
itdgipment 


More important still is the fact that this relay is 


design that has been familiar to users of Strowger 


beginning of automatic telephone development. Thatififty, long 
permanence of adjustment. 

Most important of all is the long period of researchiMl exper’ 
nearly twenty years—that stands back of Autelco AMM. Tha 





lasting satisfaction—the same traditional excellence off™panufac 


characterizes all the products of this pioneer automatiforganiz 





Those companies that prefer all-relay design wil iggment a 


ay ec 





as sturdy, as reliable or as enduring in adjustment as 


Inquiries are solicited and studies will be made promptya@t or o 








Ameriean Automatie Elecite 


1033 WEST VAN BUREN STREET, Ch 

General Sales Agents in U. S. and Posse 

AUTOMATIC ELECTRIC COMPANY, CHICAGO ... . . AM TRIC 
and other companies 


Exclusive Export Distributors 
AUTOMATIC ELECTRIC SALES COMPANY. LIMITED. . » Bp buren St 
AUTOMATIC ELECTRIC SALES COMPANY, S. A. 22 "Rue del Belgium 























When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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lard Type of Relay 


theilicity,. Reliability 
lu@j-Relay Equipment 
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>mati organization. 


wil fqment as simple, 
as Aelay equipment. 
mpty Bt or obligation. 


Autelco All-Relay Switchboards offer 
the same range of service features as 
offered by Strowger switch type equip- 
ment. The illustration shows an Autelco | 
les Company All-Relay C-A-X (Community Automatic | 

Exchange) having an ultimate capacity | 
of fifty lines and six links, and providing | 
for service to central battery or local 


TRIC COMPANY, CHICAGO battery telephones over metallic or 


. grounded lines. 
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Buren Street, Chicago, U.S. A. 


ue de lM Belgium 
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Automatic 
Time Service 


A Builder of Revenue and Goodwill 
For Telephone Operating Companies 











To all telephone operating companies—automatic or manual 
—Automatic Electric Company offers a modern and improved 
form of time service equipment having the following outstanding 
advantages: 


I—In automatic plants, it requires no operating labor what- 
ever; in manual plants, the operating time is negligible. Where 
time service is now being given by operators, such operating ex- 
pense can be entirely eliminated. 










2—Telephone companies that are not now giving time service 
at all can improve their public relations noticeably by this method 
without an increase in operating expense. Where measured serv- 
ice is in effect, there is a substantial increase in direct revenue 
as well. 











3—Automatic Time Service utilizes pleasing chime signals in- 
stead of the spoken word. This not only eliminates the chance 
for error, but experience has shown also that subscribers prefer 
the chimes to the human voice. 













Complete details and estimates of automatic time 
service gladly furnished on receipt of information 
as to existing or anticipated time service traffic. 








AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Southwestern Bell Wins County 
Tax Increase Case in Illinois. 
The Bell 


has been upheld by Circuit Judge Joyce at 


Southwestern Telephone Co. 
Belleville, I1l., in its refusal to pay taxes 
on a $447,355 increase in its property as- 
sessment in St. Clair county, Illinois, im- 
posed by the board of assessors and the 
board of review in 1931. 

Following a hearing of a suit filed by 
the county to collect the disputed taxes, 
Judge Joyce ruled on January 24 in favor 
of the company, holding that the assess- 
ment must remain at the figure at which 
the company contended it should have been 
set, $871,420. He asserted 
the boards in raising it 50 per cent with- 
out apparent arbitrary it 
“amounts to constructive fraud.” 

His ruling saves the company $20,946.65 
in taxes for 1931. 


the action of 


reasons is so 


By an agreement based 
on the outcome of the suit, the company 
also saves a similar amount in 1932 taxes. 
State’s Attorney Zerweck, who represented 
the county, said he would not appeal from 
the ruling, which enables the company to 
retain the total of $41,892 that it had with- 
held for two years. 

The company’s assessment in St. Clair 
county was increased from $861,945 to 
$1,309,300 by the board of review, and the 
company has paid taxes of $66,000 a year 
on the basis of the original assessment. 

Bringing their books into court, tax ex- 
perts for the Southwestern Bell company 
told the court that the fair book value of 
the company’s holdings in the county was 
$2,495,717. Figuring 34.9 per cent of this 
as a fair assessment, under procedure pre- 
vailing in Illinois, they arrived at the fig- 
ure $871,420. 

All four of the 
mitted they had arbitrarily increased the 
company’s assessment after “looking over” 
some of its properties. 


state’s witnesses ad- 


They were not 
aided by tax experts, they said. 

The further existence of the two assess- 
ment boards will be considered by the vot- 
ers at the November election, when a prop- 
osition to abolish them will be presented. 


Marshall Merger Bills Fail in Bay 
State House. 

Bills sponsored by Wycliffe C. Marshall 
of Watertown, Mass., providing for investi- 
gating the consolidation of the New Eng- 
land Telephone & Telegraph Co. with vari- 
ous others and prohibiting telephone and 
telegraph companies from transferring their 
franchises or leasing their propefties with- 
out legislative sanction, received unfavorable 
reports in committee recently, and the find- 


ings have been sustained by the Massachu- 


setts House of Representatives. 

A major objective of the bills was to 
place the issuance of securities by the New 
England company under the Massachusetts 
Department of Public Utilities, as reported 
TELEPHONY. 


in recent issues of 


Bell Company Charges Montana 
Tax Law Illegal. 


Suit to test the constitutionality of the 
act of the recent special legislative session 
in Montana imposing a $2 tax on telephone 
instruments launched in the federal 
court at Great Falls, Mont., on January 24 
by the Mountain States Telephone & Tele- 
graph Co. 

The action, asking issuance of a tem- 
porary restraining order preventing collec- 
tion of the tax pending a hearing, was 
directed at Governor F. H. Cooney, Attor- 
ney General Raymond T. Nagle, and James 
J. Brett, state treasurer. 


was 


As enacted, the measure was expected to 
produce $60,000, of which 95 per cent was 
to be diverted to the emergency relief fund, 
the balance to be used for administration. 
The act amended a law created’ by the 
regular session by increasing from $1 to 
$2 the tax on residence telephones costing 
$2 or more per month and on business in 
struments on which the monthly rate is $4 
or more. 

The telephone company asked that hear 
ing be given by a three-judge federal court 
for an interlocutory and 
attacking the 


on the request 


permanent injunction. In 
validity of the legislative act, the company 
contended it violates the interstate 
merce clause of the federal constitution, 
that the company was denied equal protec- 
tion by reasons of exceptions permitted, and 
that the penalties imposed are severe. 
Thirty-three thousand telephones now in 
use in Montana would be subject to the 


com- 


levy, the petition cited. 


Physical Connection Ordered 


Minnesota Commission Order Requires Trunk Line Connection 
Between Company's Switchboard and That of Any Township Sys- 
tem in Vicinity—Toll Charge for Incoming and Outgoing Calls 


On January 8 the Minnesota Railroad 
& Warehouse Commission issued an order 
providing that upon application of the Mc- 
Kinley Township Telephone 
any other township telephone system in 
the vicinity of Backus, Minn., that may 


System—or 


establish its own switchboard—the Backus 
Rural Telephone Co. must furnish physical 
connection for trunk lines between 
and the Backus 
and render reasonable and adequate tele- 


such 
switchboards exchange, 
phone service at the rates approved by the 
commission. 
The Backus 
dered to place in effect as of February 1 
and terminating December 31, 1934, the 
following schedule of rates at its Backus 


Rural company was or- 


exchange: “Service station switching serv- 
ice, 50 cents per month, gross; where pay- 
ment is made quarterly in advance, a dis- 
count of 45 cents per quarter will be al- 
lowed providing the entire account, in- 
cluding any balance due, is paid on or 
before the 20th day of the first month of 
the quarter for which bill is rendered.” 
It was further rates 
charges should remain in effect for the 
period specified unless economic conditions 
changed to such an extent as to warrant 
further adjustment, at which time the mat- 
ter would be taken up by the commission, 
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ordered the and 


upon petition of the company or peti- 
tioners. 

The Backus Rural company 
ordered to place in effect a charge of five 
cents per local call for all messages origi- 

and terminating over any trunk 
which may be established between 


their exchange and the switches of the 


was also 


nating 
lines 


township telephone systems. 

The Deerfield Township Telephone Co. 
and the Bull Moose Township Telephone 
System, both of Backus, joined with the 
McKinley Township Telephone System in 
an application for physical connection of 
lines with the Backus Rural Tele- 
phone Co. through its Backus exchange 


their 


The latter serves approximately 15 local 
subscribers and prior to January 1, 1933, 
rendered switching service to five town- 
ship telephone systems, or a total of 165 
members, at an annual net rate of $6.00 
per station. 

The Minnesota commission, after consid- 
eration of the evidence in the case, found 
that, due to the economic conditions, cer- 
tain of these systems were not able to pay 
their switching charges, the Deerfield 
Township system being disconnected for 
non-payment. 

During 1932 the Bull Moose Township 
system and the McKinley Township sys- 
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tem started negotiations with the Backus 
reduction in the 
During the early part 
of 1933 the Backus Rural company of- 


Rural company for a 
switching charges. 


fered certain reductions in the form of 
discounts for prompt payment, which were 
not acceptable to the township systems. 
The Bull Moose and McKinley Town- 
ship systems severed their connection and 
the McKinley Township system established 
a switch within the township for switching 
lines. In 1933, the 
McKinley Township system requested that 
it be given 


its local October, 
between 
Backus Rural com- 
pany and that a rate be established for 
both incoming and 
this trunk line. 


trunk line service 
its switch and the 


outgoing calls over 


At a hearing in the matter, a majority 
of the witnesses who testified were of 
the opinion that a more reasonable, eco- 
nomical and satisfactory service could be 
rendered to the community through one 
central office located at Backus. That the 
service heretofore rendered was satisfac- 
tory and reliable, but that the rate of $6.00 
per year was more than the subscribers 
were able to pay. 

The petitioners testified that if a sub- 
stantial reduction .in rates could not be 
made, it would be necessary for them to 
do without telephone service. Witnesses 
for the township of Powers stated that 
with the other townships disconnected 
from the Backus exchange, their service 
was necessarily curtailed and that if these 
townships were not reconnected, their con- 
nection with the Backus exchange would 
be of little value. 

The 15 local subscribers were not rep- 
resented at the hearing. 
rural connections 


However, if all 
were discontinued the 
service obviously would be of little value 
to the local users. 

“It appears from. the evidence,” said the 
commission in its decision, “that during 
the present economic period the Backus 
Rural company’s interest now is in the 
protection of its invéstment and that to 
do this, it is necessary to establish rates 
and charges for its service which can be 
paid for by the majority of the users. 

“A study prepared by the telephone de- 
partment of the commission, and present- 
ed in evidence, shows the average annual 
cost to the company for rendering this 
service, during the period 1928 to 1932 in- 
clusive, was slightly less than $6.00 per 
station, per year. 

It was further disclosed that this ex- 
change is operated almost exclusively by 
F. W. Ozier and his wife and after de- 
ducting fixed charges there remained ap- 
proximately $510 as compensation to them 
for the rendering of switching service. 

On the basis of 35 cents per month or 
$4.20 per station, per year, there would 
be available for wages $266.62 per year. 
On the basis of 25 cents per month or 
$3.00 per station, per year, there would 
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be available for wages $51.56 per year. 
From this evidence it appears that the op- 
eration of this exchange at a rate of $4.20 
per station, per year, is as low a rate as 
can be placed in effect and allow sufficient 
revenue for its continued operation.” 

In regard to a fair charge for originat- 
ing and terminating calls over a trunk line 
to be established between the Backus 
Rural company’s exchange and the town- 
ship telephone systems switch, a_ study 
was made by the telephone department of 
the commission and presented as evidence 
in this case, which shows that the average 
cost per call, handled through this ex- 
change, over a period was 
$0.0376. Accordingly, a five-cent charge 
was approved as fair and reasonable. 

The petitioners requested that the com- 
mission determine and establish the re- 
sponsibility for the payment of toll charges 
for calls originating on township telephone 
systems. The commission held that this 
responsibility should be placed upon the 
Backus Rural company; and that the lat- 
ter should also do its own toll charge col- 
lecting, on all township lines. 


five-year 


Disagree as to Nebraska Commis- 
sioner’s Authority. 

Commissioners Randall and Drake of 
the Nebraska State Railway Commission 
threw a monkey wrench into the machin- 
ery of the plan conceived by Commissioner 
Bollen for closer supervision of the ac- 
counts of telephone companies by requir- 
ing the larger companies now, and the 
others later, to report annually by separate 
exchanges data as to depreciation, toll 
allocation and other matters. 

Two weeks ago Commissioner Bollen 
notified the Northwestern Bell Telephone 
Co., the Lincoln Telephone & Telegraph 
Co., the Nebraska Central Telephone Co. 
and the Platte Valley Independent Tele- 
phone Co. that they should show cause by 
February 1 why these reports should not 
be made as he outlined them. He called 
this an interlocultory order. It was not 
signed by any other commissioner. 

At the next meeting of the commission, 
Commissioner Drake moved that the sec- 
retary be instructed to notify each of the 
companies named that the proposed inter- 
locutory order had not been approved by 
the commission, meaning that it did not 
approve of it and had never passed on it 
and that the companies need pay no atten- 
tion to it. The resolution passed with Mr. 
3ollen opposing. 

Commissioner Bollen then moved: that 
along with the notice be sent a copy of the 
order made a year ago relating to the di- 
vision of work between the commissioners, 
which gave him the chairmanship of the 
division that included control and super- 
vision of telephone companies, but which 
set out that no final order be sent out 
without the approval of a majority ef the 
commissioners. 
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Mr. Bollen said this was an interlocutory 
order, made pending the consideration of 
a matter. His colleagues retorted that 
calling it an interlocutory order did not 
change the fact that it was a final order 
and belonged in the category they did not 
want sent out by a single member. 

“This motion,” said Commissioner Bol- 
len, ‘presents a perfect picture of asininity, 
The interlocutory order showed on its face 
that it was not concurred in by the other 
Why then instruct the 
secretary to write a letter calling atten. 
tion to a fact which appears on the face 
of the order? 


commissioners. 


If the order is invalid, these telephone 
companies have their own attorneys well- 
qualified to look after their rights. They 
do not need a member of the commission 
to speak for them.” 

Commissioner Randall retorted that it 
was too bad that there is only one honest 
man on the commission, remarking that 
it was also to be noted that Mr. Bollen had 
constituted himself as being the judge to 
determine who this honest member is. Mr, 
Drake said that Mr. Bollen has yet to 
learn what a depreciation reserve might be, 
and that when he finds out he would have 
to back up “and admit that he is wrong 
again.” 

Later the iour companies presented to 
Mr. Bollen what he construed to be figures 
and data of the character he desired to 
have before him, and the commissioner 
said that he would have a further order to 
make in the matter within a few days. 
New Schedules of Rates Filed by 

Upstate New York Company. 

The Upstate Telephone Corp. of New 
York has filed with the New York Public 
Service Commission new schedules of re- 
duced telephone rates to be made effective 
February 1 in the territory served by the 
former Black River Telephone Co., North 
Creek Telephone Co., Chestertown Tele- 
phone Co. and Walker Telephone Co., Inc 

The Upstate Telephone Corp. is the 
present name of the former Glen Telephone 
Co. of Johnstown into which recently there 
were merged the Black River Telephone 
Co., North Creek Telephone Co., Chester- 
town Telephone Co. and Walker Telephone 
Co., Inc. 

The territory of the former Black River 
Telephone Co. includes the central office 
districts of Adams, Adams Center, Belle- 
ville, Henderson and Mannsville in Jeffer- 
son county, the central office districts of 
Sandy Hook and Pulaski in Oswego 
county, the central office districts of Low- 
ville, Croghan, Lyons Falls and Constable- 
ville in Lewis county, the central office dis- 
tricts of Boonville, Remsen and Forestport 
in Oneida county, the central office district 
of Old Forge in Herkimer county, the cen- 
tral office districts of Eagle Bay, Ra- 
quette Lake, Long Lake and Blue Moun- 
tain Lake in Hamilton county and the cen- 
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tral office district of Newcomb in Essex | & 


county. : : : A 
The territory of the former North Creek | 
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Telephone Co. includes the central office 'THERE’S PLENTY of REASONS 
Why You’ll want to 


district of North Creek in Warren county | 
and the central office district of Indian | 
Lake in Hamilton county. The territory | 
ef the former Chestertown Telephone Co. | 
‘ncludes the central office district of 
Chesterton in Warren county; and the 
territory of the former Walker Telephone 
Co. Inc., includes the central office dis- 
trict of Luzerne in Saratoga county. 

The new rates which are the result of 
negotiations conducted by the commission 
with the company, are estimated to save 


subscribers in the area of the new Upstate 
Telephone Corp. about $2,500 annually. 


to ac oe at woe oo I 
DOUBLE TUBE 
SPLICING SLEEVES 


connection and miscellaneous charges 
which are brought to the level of charges 
of the New York Telephone Co. in its 
smaller exchanges. 

The service connection and miscellaneous 
charges are made the same for the entire 
territory including the areas served by the | 
former companies which had_ different 
charges. 

Connection Charges Reduced of 
Three Alabama Companies. 

The Alabama Public Service Commission 

issued an order on January 23 reducing the 


service connection charges of the Standard | 


Telephone & Telegraph Co., the Andalusia 
Telephone Co. and the Georgiana Tele- 
phone Co., effective February 1. These re- 
ductions conform to reductions recently 
made by the ccmmission in rates and 
charges of the Southern Bell Telephone & 
Telegraph Co. in the state of Alabama. 
Temporary Injunctions Refused in 
Florida Rate Reductions. 
Judge William B. Sheppard of the fed- 
eral court in Pensacola, Fla., on Thursday, 
January 25, denied applications of the In- 
tercounty Telephone & Telegraph Co., Fort 
Myers; the Peninsular Telephone Co., 


Tampa, and the Florida Telephone Corp., | 


Leesburg, for temporary injunctions re- 
straining the Florida Railroad Commission 
from enforcing its recent orders reducing 
telephone rates. 

At the hearing on the temporary injunc- 
tions, representatives of the Intercounty 


company, the Florida corporation and the | 


Peninsular company claimed that the re- 


ductions ordered by the commission would | 


seriously reduce their incomes and inter- 
fere with fixed charges and other operat- 
ing expenses. 

Contesting these statements, the commis- 
sion told Judge Sheppard that the com- 
panies’ claims were based upon supposition 
and that the reductions had been ordered 
only after careful investigation. 

A three-judge federal court was then 

(Please turn to page 28.) 


Please mention TELEPHONY when communicating 


Above all they are 
most practical and 
most efficiently meet 
all service require- 
ments. 


They are easy to in- 
stall. Under all 
weather conditions 
you’ll make 
more splices with 
“Nationals” in a given 
time than with any 
other method of splic- 
ing. 


Every splice will be 
uniform with every 
other. 


SPLICE 
with 


@ All National Sleeve 
splices are tight as a 
welded joint, strong- 
er than the wire it- 
self, they have maxi- 
mum durability. 


Nationals have a high 
conductivity, assur- 
ing low resistance 
joints. 


Every National 
Sleeve is exact to 
size. They are ready 
for immediate deliv- 
ery in sizes ranging 
from 22 B & S and up. 


Standardize on “Nationals.” 
Save Time—Save Money—Save Worry. 


THE NATIONAL TELEPHONE 
SUPPLY COMPANY 


5100 Superior Ave. 


Cleveland, Ohio 


Export Distributor—The International Standard Electric Corp., New York. 
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Outside Plant Men Talk Things Over 


The Uneventful Life of a Tele- 
phone Trouble-Shooter. 


sy “Doc.”’ 

While traveling in the West by automo- 
bile during the Christmas holidays 1 
chanced upon a large line gang stringing, 
or rather replacing, copper wire on a heavy 
toll lead which paralleled the main high- 
way for several miles. I stopped for a 
chat and found the linemen to be real, 
jolly chaps, although differing in many 
from the old hardshell 
with whom I worked and played in the 


old days. 


respects variety 


While their modern ways seemed strange 
to an old “has-been” like me, I am forced 
to admit that the finished job was a su- 
perior article. It would not be in order 
for me to criticize this modern pole-climber 
for, in reality, he is as good or better than 
the old-timer, when measured by modern 
standards. 

Bragging of other days will always be 
a favorite pastime of us old-timers, al- 
though it might be likened to the statement 
of the old trooper who said, “The soldier 
is not the man he used to be and never 
was.” When the modern lineman loses his 
pliers, he swears faster but not as con- 
vincingly as did the old-timer. 

Even the dress of the lineman today dif- 
fers from that of the old-timer. The men 
of the gang I visited all wore high lace 
boots and breeches, leather or heavy cloth 
gauntlet 
I am of the opinion that this work- 
ing outfit is both suitable and sensible for 


close-fitting jackets, caps and 


gloves. 


the hard usage and wear to which all hard- 
working linemen must subject their clothes. 

There was no such uniformity of dress 
among the old-timers, for they wore any- 
thing and everything they could get their 
hands on, whether it--was suited to their 
needs or not—clothes lines in those days 
did not offer a large variety to choose 
from. 

Many wore caps. Invariably they re- 
moved the button from the top, for they 
claimed it caught in wires frequently and 
flipped the caps from their heads. Others 
wore large felt hats of the ten-gallon or 
cowboy type, while others had the small 
felt or cloth-crusher. Most boomers pre- 
ferred the derby, which seems to be the 
most unsuitable headdress for a lineman. 
I never did learn why they wore them. 

Some wore ordinary trousers with belt 
or suspenders, although many bought the 
bib overalls and generally wore them with 
one shoulder strap down. The sweater coat 
was a favorite item of apparel in winter as 
was also the flannel shirt. Some wore a 
vest winter and summer, and never but- 
tcned it up the front. 
ably borrowed 


The idea was prob- 
from the cowboy of an 





early day who wore one in like manner 
but never used it for any purpose other 
than that of carrying his tobacco, papers 
and matches. 

Linemen of all ages have ever worn the 
best obtainable in leather gloves. The 
hard-working men always wore gauntlets; 
and the foreman and the straw bosses the 
short cuff variety. Old-timers always wore 
their favorite brand, and there were fre- 
quent and heated arguments as to which 
were the better gloves. Present-day line- 


slipped down his throat while he was sleep. 
ing. This poor fellow choked to death be. 
fore medical aid arrived—and his case 
should cause you fellows, who have false 
lowers and uppers, to remove them be. 
fore you retire or you may never need 
them again. 

Second is the case of the small baby, that 
reached out of its crib and knocked a box 
of powder off the shelf above the crib 
The box was open and as it fell the baby’s 
face was covered by the powder and the 








“There Was No Uniformity of Dress Among the Old-Timers,” Says Doc. 





‘““Many Wore 


Caps; Other Wore Large Felt Hats, While Others Had the Small Felt or Cloth Crusher, 
Most Boomers Preferred the Derby.” 


men are fortunate in that they can get 
better gloves than was possible in the old 
days, at less cost and which also wear 
better. 


Unusual Accidents Are Caused by 
Unusually Careless Folks. 
By JAKE, THE LINEMAN, 

Mornin’ buddies! After studyin’ over 
a bunch of accidents the other day I’ve 
come to the conclusion that Ole Man Ac- 
cident shure does pick out some unusual 
ways ter cause us humans to have acci- 
dents. Why consarn it all, buddies, it just 
seems as though he has got more tricks 
up his sleeve than has a great magician. 
He can take the smallest thing in the world 
and with it cause a large number of care- 
less folks to have accidents, which make 
them look about as 


farmer who 


foolish as the old 
purchased the Woolworth 
building for the small sum of ten dollars. 

Just ter prove ter you buddies that the 
little things can cause bad accidents, I’m 
gonner take time out this mornin’ an’ re- 
view for you a few of these unusual acci- 
dents which have been and are still knock- 
in’ us aroun’ at an alarmin’ rate. 

First of the unusual accidents is the case 
of the man who awoke from his sleep, 
choking, because his artificial teeth had 
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the baby choked to death before its mother 
knew of the accident. 

The third unusual accident seems plenty 
unusual ter me. It deals with the case.of 
a truck driver who went to sleep at the 
wheel of his truck. The truck swerved 
from the road and struck a water hydrant, 
causing a torrent of water to be released 
After demolishing the hydrant the truck 
went on until it finally banged into and 
felled a pole carrying high tension wires. 
When this pole went down, a drawbridge 
operated by the power line was tempo- 
rarily disabled and street lights in the 
vicinity were extinguishel. 

While all of this was going on, the 
wires set fire to the truck and the driver 
was badly burned. In addition to the 
burns the driver received a stiff fine a 
couple of days later for careless driving. 
Whew, what an accident! And it just 
goes to show that if you doze only a mo- 
ment at the wheel you may sleep for eter- 
nity in a casket. 

3ut let’s amble on for I’ve still got a 
few more of these unusual accidents 
which sorta sound like tall-tale stories, but 
of which I have the printed write-ups, 
to prove that they actually happened. 

Here’s one for you hunters to remember 
the next time you go huntin’, for this case 






Febt 


prove: 
hunte 
hunte! 
ot spt 
got il 
drivet 
the d 
strucl 
other 
anoth 
lying 
dead 
Wz 
what 
parec 
hunte 
rate | 
accid 
Ne 
tall-t 
actua 
wore 
good 
dent 
sudd 
plosi 
dere 
acci¢ 
whi 
N 
bott 
war 
cout 
—it 
stru 
an 
stat 
whi 
finis 
T 
tak 
den 
mol 
ing 
thr 





mo 
— 


cE 
a 
aati 
sleep. 
h be. 
Case 
false 
be- 
need 


that 
box 
crib 
aby’s 


| the 





Vore 
her. 


ther 


enty 
: .of 
the 
‘ved 
ant, 
sed. 
uck 
and 
res, 
dge 
po- 
the 





February 10, 1934 




























































proves that s« metimes the hunted and the 
hunter meet death at the same time: Two 
hunters were driving along at a fast rate 
of speed when suddenly a large buck deer 
got in the path of the car. Before the 
driver could slow down, the car struck 
the deer and then swerved off the road, 
struck a tree and turned over. When the 
other members of the party came along in 
another car they found the dead buck 
lying in the road and the two hunters 
dead in their overturned car. 

Wa'll I always said, you can never tell 
what’s gonner happen, but you can be pre- 
pared for what may happen; and if those 
hunters had been driving at a reasonable 
rate of speed they might have avoided the 
accident and got a few shots at the buck. 

Now, here’s one that does sound like a 
tall-tale story but, believe you me, it’s the 
actual honest-to-goodness truth. A man who 
wore a glass eye, to take the place of his 
good one which had been lost in an acci- 
dent years before, was hard at work, when 
suddenly the glass eye exploded. The ex- 
plosion lacerated the eye socket and ren- 
dered the man unconscious. And in this 
accident I think we have one of those 
which may be classed as unavoidable. 

Not so long ago, a fireman placed his 
bottle of coffee on a boilerhead to keep it 
warm. After he had left it there for a 
couple of hours he reached for the bottle 
—it exploded and particles of the glass 
struck him in the eyes. I think there’s 
an ole saying which starts out with this 
statement, “What fools we mortals be” 
which covers this accident from start to 
finish. 

Talk about coincidences, here’s one that 
takes the cake. The report on this acci- 
dent states that a cylinder head of a loco- 
motive blew out as the train was approach- 
ing a station. Pieces of the head blew 
through the window of the station, struck 
the station master and instantly killed him. 
Sixty days later a cylinder head on the 
same engine blew out and this time it 
struck and instantly killed a track laborer 
who was standing by the track as the 
train went by. 

Last summer a man was playing ball 
with a pipe in his mouth. He missed catch- 
ing a fly ball and the ball struck the pipe 
and before the astonished player knew just 
what was going on he had two pipes in 
his throat—yeah, the windpipe and corn- 
cob pipe. 

People are killed in unexpected accidents 
daily, just because they forget that any- 
thing from a pin up to a derrick can cause 
an accident. Of all the accidents which 
we have reviewed today I think there was 
only one that could not have been pre- 
vented, had one ounce of safety been used. 

And that’s the way it generally goes 
with accidents, buddies. Thar’s. nary a 
good reason behind 99 per cent of them 
except downright carelessness. And until 
folks place a greater value on their lives 
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and endeavor to protect and keep their 
lives as long as possilbe, Ole Man Acci- 
dent is going to stalk through this world, 
taking his toll of human lives in any man- 
ner which he desires. 

Wa’'ll, what say we drop the subject of 
unusual accidents for the time being and 
take up about four new signals, and then 
call it a day? Everybody rarin’? O. K. 
Our first signal is: 


Safe-minded foremen can obtain much 
valuable information from their men 
and at the same time enlist them in 
their company’s safety program by ac- 
cepting their safety suggestions and 
giving credit where credit is due. 

Always remember these pointers during 
the winter months for they affect your 
safety: (1) A cold in the head de- 
creases the sensitiveness of the nose to 
odors and because of this fact it is 
hard to detect gas in manholes. (2) 
Many outside workers are forced to 
wear caps with ear flaps or ear muffs 
during the winter months and as a re- 
sult their hearing is impaired. Such 
men should be cautious when working 
around moving machinery or when 
crossing railroad tracks. (3) Icicles 
which form overhead on porches and 
buildings should be knocked off at 
once. 

Frequent inspection of all company 
buildings and all outside plant con- 
struction for hazards and _ constant 
watchfulness for the development of 
hazards make up the backbone of any 
safety program. 

Even the contents of foamite and soda 
acid fire extinguishers will freeze very 
easily in cold weather, and when they 
are frozen they aren’t worth a darn 
for fire fighting. Inspect all of your 
fire extinguishers now and remove the 
ones most likely to freeze, to locations 
warm enough to prevent freezing. Fire 
extinguishers are a waste of money if 
they are not in working order when 
needed. 


Wa’ll I guess I'll amble along, but I'll 
be back Saturday, so until then remember : 
“It’s a good idea to apply the brake to all 
of your careless habits—but at the same 
time don’t forget to keep your safe habits 
goin’ along in high gear.” 

Extension Set Cuts Down Acci- 
dents in Home. 

Almost a third of all accidents happen 





in and around the home, according to a 
report of the Travelers Insurance Co., pub- 
lished in the Hartford, Conn., Chamber of 
Commerce magazine. The report further 
shows that falls are responsible for almost 
half of the accidents in the home. 

Because the stairs in the home are the 
cause of a large proportion of the falls that 
end so disastrously, the writer of the re- 
port declares that the installation of enough 
telephones to avoid the necessity of run- 
ning up and down stairs would reduce the 
accident toll considerably. 

Slipping rugs and smooth floors, as well 
as the possibility of stumbling on a stair- 
way, are commonplace household condi- 
tions, but they also hold dangerous possi- 
bilities. 
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Pole Cable Terminals provide a perfect 
means of Termineting, Protecting and Dis- 
tributing lead covered cable at an ex- 
ceedingly low yearly rate. 


COOK ELECTRIC co. 


CHICAGO 
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The whole top 


is active material 


T’S years since dry cells have had a 
major improvement. It’s here now in 
the new line of No. 6 Bond Soldered, 
Zine Top, Perfect Seal Telephone Dry 


Cells. It is exclusively Bond con- 
struction. 

The entire shell—top, bottom and side 
wall—is in effect a single piece of zinc, 
greatly increasing space for energy- 
producing chemicals, multiplying am- 
pere-hour capacity. The Perfect Seal 
prevents bulging and leaking, adds to 
shelf and service life. Truly here is a 
new standard of reliability and econo- 
my for every telephone circuit. 


Other Bond Telephone Products 
Inpregnated Fibre Dome Top Mono- 
cell Flashlight Batteries. 
Flashlight Cases, Batteries for every 
telephone purpose. 


BOND ELECTRIC 
CORPORATION 


257 Cornelison Ave., Jersey City, N. J. 
Branches and Warehouses Conveniently Located 
CLIP AND MAIL THIS COUPON _ 
BOND ELECTRIC CORPORATION, 
257 Cornelison Ave., Jersey City, N. J 


Send complete information about new No. 6 Tele- 
phone Cells and other products. 
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WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Concluded from page 25.) 
called for Jacksonville, Fla., and February 
1 set as the tentative date to hear the tele- 
phone companies’ applications for perma- 
nent injunctions against the rate reduction 

orders. 

Attorney Turnbull made a motion to have 
the reductions placed into effect, pending 
hearing of the the three-judge 
court, which was granted by Judge Shep- 
pard. 


case by 


“While this case is in the courts,” 
said Mr. Turnbull, “the public will be get- 
ting the benefits of the lower rates.’ The 
reductions were ordered to become effec- 
tive as of January 20. 

The commission ordered reductions from 
50 cents to 25 cents monthly in extra 
charges for handsets and from 25 cents to 


15 cents monthly for desk sets. These 
charges are in addition to base rate charges 
made for wall type telephones. Reduc- 


tions also were ordered in service connec- 
tion charges according to the size of the 
exchange and the number of telephones it 
serves. 


Georgia Companies Seek Federal 
Court Injunctions in Rate Cases. 
On February 1 a hearing was begun in 
New Orleans, La., before a_ three-judge 
court to hear arguments on the application 
of eight Georgia Independent telephone 
companies asking for permanent injunc- 
tions to restrain the Georgia Public Service 
Commission from enforcing its recent order 
reducing rates. 
after a two- 
day hearing, granted an interlocutory in- 


The court on February 3, 


junction declaring in the case of four com- 
panies—the Dalton, Consolidated, Chats- 
worth and Douglas—the 15 to 25 per cent 
reduction ordered by the commission 
“would not produce a constitutional fair 
return.” 

In the case of the Georgia Continental 
company, assuming the rate base and de- 
preciation contended for by the commission, 
the court said there would be a net return 
of only 3.88 per cent, “which we consider 
so far from a fair return as to show con- 
fiscation.” 
the Southeastern Tele- 
phone Co. of Georgia, the court said that 


In considering 


with the new rates causing a reduction of 
about $4,000 in revenue, a probable deficit 
would result. 

The court was composed of United States 
Circuit Judge Samuel H. Sibley and United 
States Judges E. Marvin Underwood, of 
Atlanta, Ga., and W. I. Grubb of Bir- 
mingham, Ala. 

The eight companies granted injunctions 
are: The Dalton Telephone Co., Dalton, 
Ga.: the Thomaston Telephone Co., Thom- 
aston, Ga.; the Consolidated Telephone Co., 
Moultrie, Ga.; the Douglas Telephone Co., 
Douglas, Ga.; the Chatsworth Telephone 
Co.. Chatsworth, Ga.; the Central Tele- 
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phone Co., and the Southeastern Tele. 


phone Co., headquarters at Tallahassee 
Fla., with W. E. Glisson as manager, ang 
the Georgia Continental Telephone (, 
properties, operating in northern and south. 
ern Georgia, with headquarters at Sumter. 
=<. 

On February 5 Governor Talmadge of 
Georgia ordered all telephones taken oy 
of state institutions that are served by 
these eight companies. In a long statement 
regarding this order, the governor said: 

“I want to call the attention of the peo. 
ple who live in the territory served by 
these eight companies, to the fact that they 
do not have to keep these telephones at the 
additional rate unless they want to. 

“The rates of the Southern Bell Tele- 
phone & Telegraph Co. were not enjoined, 
If they had been, out would have come my 
telephone and out would have come every 
telephone of the Southern Bell used by the 
state. 

Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

January 25: Applications have been filed 
for rehearing by the cities of South Pasa- 
dena and Beverly Hills, relative to the 
recent decision of the commission on the 
new zoning of the Los Angeles metropoli- 
tan area. 

February 1: Application filed by the 
West Coast Telephone Co. for permission 
to sell its telephone line between Dorris 
and MacDoel, Siskiyou county, and its 
telephone exchange at Dorris to Billie R. 
Starr, of MacDoel. 

MINNESOTA. 

January 29: Order issued approving the 
joint application of H. L. Jensen and Mil- 
ton Jensen, owners, to sell all the physical 
telephone property known as the Amiret 
Telephone Co. to Perry J. Trout. 

NEBRASKA. 

February 2: Request filed by the Com- 
stock Telephone Co. for authority to set 
up schedule of rates for business party and 
residence party line service not heretofore 
given. 

February 2: In the matter of the appli- 
cation of the Crownover Telephone Co., of 
Sargent, for authority to continue the in- 
creased discount for prompt payment of 
service bills, which temporary increase was 
granted June 1, 1933, to expire February], 
1934, until August 31. 1934; found to be 
reasonable and granted. 

New York. 

January 31: New rate schedules filed by 
Upstate Telephone Corp. of New York, 
with headquarters at Johnstown, effective 
February 1. The new schedules provide 
for reductions in exchange service rates 
and in service connection and miscellaneous 
charges which are brought to the level of 
charges of the New York Telephone Co. 
in its smaller exchanges. The reductions 
are estimated to save subscribers about 
$2,500 annually. 

WISCONSIN. ¢ 

January 12: Order approved extending 
for an additional six months, to July 1, 
1934, the emergency rate reduction pro- 
posed by the Winnebago County Telephone 
Co. of Oshkosh. 

It was further ordered that a report, 
showing the total number of stations m 
service, be furnished the commission every 
three months during the period of the 
emergency rate reduction. 
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New Handset Telephone Produced 
by Stromberg-Carlson. 

Improved service, increased revenue, and 
reduced installation and maintenance costs 
are listed by the Stromberg-Carlson Tele- 
phone Mfg. Co. as features of its new No. 
1191 handset, just announced. 

This instrument is a radical departure 
from present types in that the ringer, in- 
duction coil and condenser—the apparatus 
ysually contained in the desk set box—are 
mounted in the base, making it entirely 
self-contained and doing away with the 
installation of two units. It is considered 
that this new product is one of the finest 
engineering jobs ever to come from the 
Stromberg-Carlson laboratories. 

The external appearance of the new 
handset shows distinctiveness in design, 
being the work of Everett Worthington, 
nationally-known stylist. Its compactness 
and beauty of line, together with its per- 
manent, semi-gloss finish, carry a univer- 
sal appeal. It is pleasing to hold, main- 
taining nice balance in the hand. Further- 


two-conductor line cord; long, smooth, pos- 
itive action hook switch; felt-covered base, 
mechanically held securely in position; 
self-contained switch and terminal assem- 
bly, held in place by two screws; and a 
slot for the cord, making it easy to remove 
the switch assembly without threading the 
cord. 

It is claimed that the new No. 1191 hand- 
set gives operating companies the follow- 
ing advantages: 

Exceptional eye appeal necessary to stim- 
ulate replacement of desk sets, increased 
revenue through the higher rate paid for 
handset service, improvement in service 
because of superior articulation, reduced 
installation and re- 


to-date telephone communication is essen- 
tial. 

The government’s road-building program, 
which in many cases necessitates the widen- 
ing of highways and the moving back of 
pole lines, gives a splendid opportunity to 
rebuild and renew lines of communication. 
Reasonable financing is now available in 
almost every section for legitimate exten- 
sion and replacement of lines. It, there- 
fore, should be the thought of every tele- 
phone company having delayed maintenance, 
to bring its lines up to standard and fur- 
nish high grade communication service. 

“Prices are already beginning to rise on 
wire, poles and equipment, but are still 





moval costs because 
of its single unit 
construction, 1 ow 
maintenance cost be- 
cause of operation 
of but one unit in- 
stead of two and 
through the use 





























The New Stromberg—Carlson Handset with Ringer, Condenser and Induction Coil Mounted in the Base—View of Base Showing Ar- 
rangement of Apparatus Usually Installed in Separate Ringer Box. 


more, it is warm to the grasp, due to the 
non-conductive properties of the phenol 
compound with which it is finished. y 

The No. 1191 handset is equipped with 
a new, high-efficiency Stromberg-Carlson 
receiver and with the company’s highly 
successful type X transmitter which im- 
Proves articulation and which, in many 
cases, has been found to increase an oper- 
ating company’s area of operation with its 
Present facilities approximately 40 per cent. 

The new handset is easily accessible for 
servicing. Two screws remove the base 
cover, two additional screws remove the 
entire hook switch assembly, and the trans- 
mitter and receiver are easily disassociated 
from handle and circuit without disturbing 
cord connections. 

Other features of design claimed for 
this latest Stromberg-Carlson product are: 
low cord maintenance, due to the use of 


of two-conductor cords instead of three, 
and extended area of operation because of 
its efficient design and the use of the 
Stromberg-Carlson type X transmitter. 


Good Communications Essential 
for Carrying on Business. 

For three years our country has been in 
the grip of a prolonged depression. Many 
fortunes have been swept away. Lines of 
communication in some localities are prac- 
tically out of service, abandoned, or badly 
crippled as a result of depression influ- 
ences. 

The country is now beginning the task 
of rebuilding on a better and safer founda- 
tion, and one of the first essentials of busi- 
ness is good telephone communication. To 
be able to talk with business associates 
and keep in touch with the markets, up- 
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much lower than they will be a few months 
hence,” says C. M. Jordan, president- 
treasurer of the Jordan Bros. Lumber Co. 
“Every company should, therefore, make a 
careful examination of its lines and make 
necessary replacements while the work can 
be done on an economical basis.” 

The Jordan Bros. Lumber Co. advises 
that it carries about 10,000 seasoned Vir- 
ginia white cedar poles in its storage yard, 
ready for immediate use. A card addressed 
to Jordan Bros. Lumber Co., Box 1384, 
Norfolk, Va., will bring all information. 


Kellogg Magneto Board Installed 
in Wadesville, W. Va., Office. 
The Wadesville Citizens Telephone Co. 

of Parkersburg, W. Va., recently ordered 

a No. 50 Kellogg magneto switchboard. 

The company’s old equipment was com- 

pletely worn out, so to give subscribers 
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John S. Amos, president of the com- 


pany, is well pleased with the new equip- 


available to the 
his company. 
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American Wood Preservers Meet 


Annual Meeting of Association Held—Revision of Specification 
on Pressure Treatment of Poles Authorized to Include All Major 
Changes Recommended in Committee Report—Details of Report 


The American Wood Preservers’ Asso- 
ciation he!d its annual meeting at Houston 
and Galveston, Texas, on January 23, 24 
and 25, attracting a little over 300 members 
and guests. A special train made up at 
St. Louis, enroute to Houston, carried more 
than 100 members, and stops were made 
for inspection of commercial treating 
plants at Little Rock, Ark., and Texarkana, 
Ark.-Texas, as well as at the Santa Fe 
Railroad treating plant at Somerville, 
Texas. 

The new officers of the association are: 
President, S. R. Church, consulting engi- 
neer, New York City; first vice-president, 
F. D. Mattos, Southern Pacific Railway, 
Oakland, Calif.; vice-president, 
R. S. Manley, president, Texas Creosoting 
Co., Orange, Texas; and secretary-treas- 
urer, H. L. Dawson. 

New members of the executive commit- 
tee elected were: C. S. Burt, Illinois Cen- 
tral Railroad, Grenada, Miss.; and R. E. 
Meyers, International Creosoting & Con- 
struction Co., Galveston, Texas. The next 


second 


Steam pressure is limited to 20 pounds 
per square inch, and some changes were 
made in the vacuum and temperature re- 
quirements. However, as previously men- 
tioned, the exact details of 
obtain the required penetration are left to 
the treating operator. 

The committee summarized its report as 


treatment to 


follows: 

“(1) Under certain climatic conditions 
and proper control, poles can be condi- 
tioned satisfactorily for treatment by air 
seasoning. 

(2) Poles can be conditioned for treat- 
ment by steaming and vacuum, but the re- 
moval of moisture is not as great as when 
the poles are air seasoned. 

(3) Poles, that have been air-seasoned 
for 30 to 60 days and then steam-and-vac- 
uum conditioned, are apparently in excel- 
lent condition for creosote impregnation. 

(4) When steam-and-vacuum 
tioning is employed, the poles should be 
steamed in accordance with their size; the 


condi- 


(5) There appears to be no advantage 
in using steam temperatures above 259 de- 
grees Fahrenheit. 

(6) If steam temperatures below 259 
degrees Fahrenheit are used, a correspond- 
ingly longer steaming period is required to 
remove equivalent amounts of moisture.” 

“It is recommended,” the report contin- 
“that (1) whenever possible, poles 
should be stacked on the yard and allowed 
tc dry to a moisture content somewhere 
between 30 and 45 per cent of their oven 
dry weight; (2) poles should be steamed 
in accordance with their size; (3) the 
vacuum following the steaming period 
should be drawn as quickly and to as high 
a degree as plant facilities will permit.” 

The report of the committee on pole 
service records showed that treated poles 
have a longer life than untreated poles. 
Poles in a test installation, located in the 
Omaha-Denver line of the American Tele- 
phone & Telegraph Co., include treated 
and untreated chestnut and northern white 
cedar poles which were set in 1910. 

In 1932, after 22 years of service, 24 
per cent of the treated chestnut poles had 


ued, 


been removed because of decay and 96.7 
per cent of the untreated; 33.4 per cent of 
the treated poles were removed due to 
causes other than decay, and 3.3 per cent 
of the untreated chestnut poles. 

Of the treated seasoned cedar poles, only 
8 per cent had been removed because of 





pole from 


meeting of the association is scheduled for 
January, 1935, in New York City. 

At the convention the report of the 
committee on pressure treatment of poles 
was given. The revision of the present 
specification on treatment of poles 
adopted, which included all major changes 
shown in the committee’s report, but the 
specification was to be entirely rewritten. 
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The new specification, according to in- 
formation from P. R. Hicks, secretary- 
manager of the association, provides for 
treatment of green, partially-seasoned or 
seasoned poles; all treatments to be by a 
standard empty-cell process with a final 
retention of not less than eight pounds 
of grade No. 1 creosote per cubic foot, de- 
tails of treatment for which are left to the 
treating plant. 
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them 


The specification further stipulates, it is 
stated, that a penetration of not less than 
2% inches of creosote be obtained, or if 
less than 214 inches, 85 per cent of the 
sapwood must be impregnated. The pene- 
tration is to be determined by increment 
borings half-way between butt and top on 
20 poles in each charge; and if the pene- 
tration, in not less than 18 out of the 20 
poles, meets the requirements, the charge 
shall be accepted as a whole. If less than 
18 of 20 poles do not meet the penetration 
requirements, all poles in the charge must 
be bored, and only those with a satisfac- 
tory penetration shall be accepted. 


an 


@ This improved, tougher Hemingray 
Glass—with its proven ability to 
withstand severe, sudden temperature 
changes—means better insulator ser- 
vice, lower costs. With the advantages 
of high dielectric strength . . . heavier 
side walls... thicker petticoats...always 
clear...smooth threads...tougher glass 
..impervious to moisture.. Hemingray 
pin-type Insulators offer greater econo- 
my in telephone insulator service. Write 
for samples and descriptive bulletin. 
. .. Owens-Illinois Glass Company .. . 
Hemingray Division, Muncie, Indiana. 
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decay as against 94.8 per cent of the un- 
treated cedar poles; 58.7 per cent of the 
treated poles were removed for other 
causes and 5.2 per cent of the untreated. 
Only one of the untreated chestnut poles 
and none of the untreated cedar poles re- 
mained in the line after 1929. 

“Preservative Treatment and Line Serv- 
ice Pine Poles,” was the subject of a paper 
presented by R. E. Meyers, International 
Creosoting & Construction Co. Mr. Mey- 
ers told of developments in conditioning 
wood in preparation for treatment and de- 
clared that conditioning, prior to treatment, 
is the all-important step in obtaining good 
treatment. 

In regard to treatment, he stressed the 
value of penetration. He also referred to 
the practice of applying a steam bath on 
the completion of the treating operation as 
a means for removing the surface creosote. 

Long-time service records of creosoted 
pine poles were discussed by the speaker 
who stated that a survey of about 4,000 
poles, all over 16 years in service and one 
line over 24 years in service, indicates a 
remarkably low total of 100 replacements 
due to decay. In closing, Mr. Meyers pre- 
dicted that advances will continue in pre- 
servative treatment methods. 


PROGRAM FOR ANNUAL 
NEBRASKA CONVENTION. 


(Concluded from page 18.) 

“Our Commercial Practices,” by J. B. 
Haley, general manager of the Western 
Telephone Corp., Kansas City, Kans. 

The program for Wednesday will be: 

“Fancies Fade Before the Facts,” by 
Frank C. Builta, assistant to the president 
of the Northwestern Bell Telephone Co. 

Memorial service. 

“Business Recovery,” Fred Coulson, sec- 
retary and assistant general manager of the 
United Telephone Co., Abilene, Kans. 

“Some Observations,” by H. T. Dobbins, 
associate editor, Nebraska State Journal, 
Lincoln. 

B. C. Burden, transmission engineer of 
the Lincoln Telephone & Telegraph Co., 
will discuss the elimination of radio inter- 
ference from ringing machines, and the 
remainder of the session will be devoted to 
a round-table discussion of telephone prob- 





ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 


Sehauer Machine Co. 
CINCINNATI, OHIO 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. 


Rate Surveys, 
Financial Investigations, 


Organization, 


and Operation of Telephone Companies. 
3324 Bankers Bldg., Chicago 
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Answers to the Traffic Questions Presented on Page 16. 


1. If the person answering the telephone 
refuses to talk or is plainly not quali- 
fied to talk, reach the calling station 
and say, for example: “On your call 
to Hillsboro 719, no one is there who 
will talk. Shall I try your call 
later?” If the answer is in the af- 
firmative, say: “I will call you in 
about 20 minutes.” The call is con- 
sidered equivalent to a DA condition 
and the classification of the call does 
not change. But if the calling party 
says, for example, “How soon will 
some one be there who will talk?” no- 
tify him, if this information is se- 
cured, the charge will be the same as 
that for a call to a particular person. 

2. See the introduction to this series of 
questions and answers. 

3. If an operator receives an order with- 
out a telephone number she should 
say: “What is the number, please?” If 
the number is not then given the oper- 
ator should say, “Shall I give you In- 
formation?” In cases where the op- 
erator handles her own information 
calls she should say: “I will look it 





up for you. One moment, please?” jf 
the calling party objects to being cop. 
nected with Information, refer him to 
your supervisor or chief operator. She 
will make the necessary explanatiog 
to the calling party. 
4. This question is only asked in cases 
where the calling party does not make 
it clear that he wishes the operator tp 
reach Mr. Brown personally. In this 
case he must be questioned further s9 
that the operator may determine if per. 
son-to-person or _ station-to-station 
service is desired on the call. 
If CLR service is given on the call, 
the CLR operator’s reports are entered 
in the space for reports on the face of 
the ticket. If reports are received 
when subsequent attempts are made 
to complete the call, they are entered 
on the back of the ticket. In other 
words, all reports received when the 
first attempt is made to complete the 
call are entered on the face of the 
ticket in the space for reports; all 
subsequent reports are entered on the 
back of the ticket. 
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lems, with C. L. Kelly, of North Bend, 
general manager of the Farmers Tele- 
phone Co. of Dodge County, as chairman. 
A banquet, followed by a program and 
dance, will close the convention activities. 


Prices in the Metal Markets. 
New York, February 5: Copper— 
Steadier ; electrolytic, spot and future, 8@ 





8%c. Tin—Steady, spot and nearby, 
50.75c; future, 51.00c. Iron—Quiet, No. 
2, f. o. b. eastern Pennsylvania, 18.50c; 
Buffalo, 17.50c; Alabama, 13.50c. Lead— 
Dull, spot New York, 4.00c; East St. 
Louis, 3.90c. Zinc—Firmer; East St. 
Louis, spot and future, 4.35@4.40c. Anti- 
mony—Spot, 7.20@7.25c. Quicksilver— 
$68.50@70.00. 


Condensed Telephone News 


Companies are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


Elections. 


RockKFIELp, INp.—At the annual meeting 
of stockholders of the Rockfield Cooper- 
ative Telephone Co., all officers were re- 
elected as follows: Fred Miller, president ; 
C. L. Million, vice-president ; Walter Coble, 
secretary and treasurer; John Kerlin, gen- 
eral manager and Robert Bowman, trustee. 

Yeppo, Inp.—The Yeddo Telephone Co. 
held its annual meeting recently and re- 
elected the following officers: President, 
James White; manager, Elbert Palmer; 
and Elmer Marshall, Edgard Newman and 
Earl Jones, directors. 

Mr. Ayr, Iowa.—At the annual meeting 
of the stockholders of the Ringgold Coun- 
ty Mutual Telephone Co. officers were re- 
elected for 1934 as follows: R. M. Buck, 
president ; C. A. Campbell, secretary; J. S. 
Buck, treasurer. J. S. Buck was reelected 
manager. Members of the board of direc- 
tors were elected as follows: J. S. Buck, 
M. E. Freeland, Wm. Kling, Ed Primmer 
and J. W. Sheil. 

Yorktown, Iowa—The Snake Creek 
Telephone Co. had its annual meeting re- 
cently, reelecting the old officers: Harmon 
Handorf, president; Wm. Chaffin, treas- 
urer; and Louise Eichhorst, who has been 


acting since the death of her father, H. J. 
Eichhorst, as secretary. Mrs. Josie Winger 
was again chosen as operator, and Ernest 
Winger, lineman. 

Miscellaneous. 

BowLinc GREEN, Oxn10.—Effective Jan- 
uary 15, 24-hour telegraph service became 
available to residents of Bowling Green 
as the result of an agreement reached by 
the Northern Ohio Telephone Co. with 
the Postal Telegraph-Cable Co., whereby 
the telegraph service of the latter com- 
pany and its associated cable-radio com- 
panies in the International System, will be 
handled in Bowling Green, Tontogany, 
North Baltimore and Haskins exclusively 
by the telephone company. , 

San Marcos, TExAs.—Announcement 1s 
made by the Postal Telegraph-Cable Co. 
and the San Marcos Telephone Co. of the 
official opening of a 24-hour daily telegraph 
office in San Marcos through a contract 
entered into between the San Marcos Tele- 
phone Co. and Postal Telegraph, which 
will provide improved communication fa- 
cilities, according to Merton Swift, man 
ager of the telephone company, and officials 
of the telegraph company. The service 
went into effect January 4. 
























ADDING MACHINES 


rroughs Adding Machine Company, 
anne Bly. ° Detroit, _Mich.—Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma-— 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


French Battery Company, Madison 
—Ray-O-Vac telephone batteries — 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
terles are other items showing Ray-O-Vac’s 
outstanding quality. 


Wis. 
longer 


National Carbon Company, 30 E. 42nd St., 
York.—“Columbia’”’ Telephone Dry 

; “Eveready” Flashlights, Flash- 

light Batteries and Long Life Dry Cells, 
“National Pyramid”’ brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘Eveready’”’ Rustone 
rust preventive; and ‘“‘Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company. 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide St . (Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. Gs eais 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British insulated Cables, Ltd., 

yeeee, te x. S.. 5 ery? 
ancashire ngland.—Telephone 

cable of all sizes and capacities. 


Eugene F. Phillips Electrice! Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
Wires, rubber insulated wires, enameled 
wire, magnet ware, tole pone cables, power 

cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
eabarion, Ave.» sGleveland,. Ohio—National 

ation plicing eeves, 
Non-Breakable Messenger Cable Hangers, 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone 


Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Ill.— tective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, IIl.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and — 
covered telephone cable, flame-proof jumper 
pat interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Michigan Pole & Tie Company Newberr 
and Grand Rapids, Mich. — ‘Poles wi 

Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd. Lumby. B. 
C., Canada — Western Red Cedar oles. 
Plain or Butt treated. 


Valentine Clark Corgeration, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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companies 


RESISTORS 


International Resistance Cempany, 2000 
Chestnut St., Philadelphia, Pa.—Manufac- 
turing a complete line of Power Wire 
Wound Resistors, Precision Wire Wound 
Resistors, and % watt, 1 watt and 2 watt 
metalized resistors in all resistance values. 
A complete catalog covering the entire line 
is available writing for form F-8. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, i1l.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; ‘‘Monot ” Switch 
boards and “‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, I11.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, sage Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ill.—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial stems. Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


a | Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, 1!!.—Rn- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication 
tems. nufacturers of ‘“Master—-built” 
Common pottery, eto and PBX 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
pew supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic, “ 
Relay’ Switching Apparatus (Dialless and 
— Control). nattended Satellite Sys- 
ems. 


Slemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y.—Telephone Pn ye of all 
kinds, switchbo cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, Ill._—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. . service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re—- 
paired; coils rewound. 


TREE TRIMMING EQUIPMENT 


Safety Tool Company, 5104 Chicago &t., 
Omaha, Neb.—Royal Safety Line of tree 
trimming and line clearing equipment, 
saws, clippers, sheaths, pliers, etc. 
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OPPORTUNITIES! 


Rates 10 cents per word, payable in advance. 


Minimum charge $2.00 for 20 words or less, 











A VALUABLE BOOK 
FOR TELEPHONE MEN 





$2.60 buys this book which has been 
so arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
eames in a minimum amount of 
me. 


“TELEPHONY Including Automatic 
Besse 





Switching” is written by Arthur y 
Smith, E., and is fully illustrated. 
Everyone in the _ teleph busi 


shou have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switeh, relay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 


Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and iring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn Street, Chicago 
Telephone—Wabash 8604 


SAVE MONEY 


Send us your old telephones to be 
remanufactured into our late-type 
wall telephones or desk sets with 
new cabinet, all inside cable wiring, 
all metal parts refinished in black 
enamel, 

You save the difference. 

W. N. ALBERTSON & COMPANY, INC. 











HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will give you 
quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
phone Co., Manteca, Calif., testifies: 


“Enclosed please find check in pay- 
ment of invoice for classified adver- 
tisement. Had fine results from the 
advertisement as is usual in good old 
TELEPHONY.” 


We receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 








The advertisers on this 
page will render you 
prompt, efficient service 





——, 


FOR SALE 








FOR SALE 


Must sell at once, practically new, 
late-type, push-in door telephone 
booths. Prices on request. 


WM. M. MILLER & SONS 





2553 W. Madison St. Chicago, Ill. 








3530-34 West Pierce St., Milwaukee, Wis. 











POSITIONS WANTED 





POSITION WANTED — Telephone 
lineman and troubleman, 5 years’ expe- 
rience with magneto and C. B., 3 years 
as local manager—wife experienced op- 
erator—will go anywhere; will consider 
maintenance or operating or both. Best 
references. Address 8338, care of 
TELEPHONY. 





POSITION: WANTED — Experienced 
lineman, troubleman; also cabling expe- 
rience. Wife has some experience as 
operator. Best of references. Harley 
D. Owen, Postville, Iowa. 














FOR SALE—Bargain price. W. E 
brown desk stand cords, 3-4-5-6 con. 
ductor, 5% ft., spade tips, 25c each, any 
quantity, shipped on approval. Electric 
Specialty Co., Box 645, Cedar Rapids, Ia, 











TO OBTAIN the Right 
Man for your require- 
ments, an “QOpportunity’s” 
advertisement will place 
him in touch with you. 




















REBUILT MAGNETO 
DESK SETS 


Ship us your defective: 





desk stand 
ringer 
transmitter 
receiver 
generator 


We will ship you: 





A complete magneto desk 
set, 3, 4 or 5 bar, for $8.00, 
f. o. b. Columbus. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 


























POSITIONS WANTED 





POSITION WANTED—By former 
Bell and Independent Telephone Com- 
pany employee. Experienced in engi- 
neering department on _ specification 
work, estimates, etc., common battery 
switchboard installation and mainte- 
nance. Twenty years’ experience. Ref- 
erence former employer. A. J. Swap, 
R. R. No. 1, Muncie, Kansas. 





WANTED—Wire chief, 
testboardman, switchboard _ installer, 
maintenance. Experience, 13 years 
large operating company—9 years fac- 
tory switchboard engineer. Capable 
supervising, rehabilitation, central of- 
fice equipment. Excellent references. 
Address 8293, care of TELEPHONY. 


POSITION 





TELEPHONE Auditor and Engineer, 
Experienced Commercial Manager spe- 
cializing in Plant Accounting in con- 
nection with Depreciation Order No. 
14,700. Address Thos, F. Sargent, 83 
Ave. C., Sterling, IIl. 





POSITION WANTED — First-class 
cable splicer, experienced in all kinds of 
plant work, wants position. Best refer- 
ences. Address 8311, care of TELE 
PHONY. 


SITUATION WANTED — Commer- 
cial or traffic manager, fifteen years’ €x 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 
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electrical items for 


every \elephone Need 





In these days when everyone is looking for purchasing 


economies, Graybar’s service of supplies makes econo- 


mies possible . . . It brings 60,000 electrical items within 


arm’s reach of the telephone user. Does away with “shop- 


ping” around. Eliminates expensive stocks... The natural 


result of Graybar’s long experience in meeting the special 


needs of the telephone industry — an experience that goes 


back to the beginnings of 


that industry in America. 


OFFICES IN 73PRINCIPAL CITIES. EXECUTIVE OFFICES: GRAYBAR BLDG.., N.Y¥- 


GraybaR 





















































For small exchanges, PBX,s and 


inter-communicating systems 


eae 


ary 
ke 


a 3-1 amp. Tungar is recog- 


nized nationally as the most satisfactory bat- 


SOS a ROR cathe 


tery charger for small exchanges, PBX’s, and 
inter-communicating systems because of these 
advantages: 
1. The Tungar self-contained filter react- 
ance completely eliminates objectionable 
hum on the circuit when the charger is 
floating on the line. 


2. Batteries will always be fully charged; 
by proper use of the rheostat control... 


never too little . . . never too much. 


3. Easy and economical to install. If nec- The 19-65 volt, 3-1 ampere outfit for opera- 


essary the Tungar can be transferred from 
one exchange to another. other standard voltages and frequencies. Used 


tion on 115 volts, 60 cycles. Also furnished for 


4. Economical to operate. The Tungar wherever full-wave filtered output is required 


does not waste current, requires little or . . - for either floating or intermittent opera- 


no maintenance. tion. Adjustment for operation on 9 to 24 

The two 2-amp Tungar Bulbs used in the cells is made on conveniently located terminal 
3-1 amp. Rectifier are a result of many years board. Rheostat permits close regulation of Can bi 
of development and manufacturing experience. charging current. _ 
The load is divided equally between them 
and when operated within rated capacity they 
will give an extremely long and uniform life. 


7° For b 
Write today to Department A-312, General PR hall path ~ ay 


Electric Company, Bridgeport, Conn. for full “TO BUY ae 
particulars on this Battery Charger or other 
G-E Tungar Battery Chargers for your needs. 


ENERAL @ ELECTRIC 


SPECIAL RECTIFIERS 


MERCHANDISE DEPARTMENT, GENERAL ELECTRIC COMPANY, BRIDGEPORT, CONNECTICUT 








Published 
Every Week 


DROP WIRE 


For specifications (regarding 
Conductor, Insulation, Braid 
and Weatherproof Compound) 
refer to our full-page advertise- 
ment on page 40 of Telephony’s 
1933 Directory or communicate 
with us. 


ACORN INSULATED WIRE COMPANY 
225 King Street 
BROOKLYN, N. Y. 


J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate 
Surveys, Financial Investiga- 
tions, Organization, and Oper- 
ation of Telephone Companies. 


3324 Bankers Bldg., Chicage 


[ALLEN TEST CONNECTORS | 


Can be nickeled white for Iron Wire 
if desired. 


Price per 1000 

Yo. 1 For 17 B. & S. Wire....$40.00 
2 For 12 B. & S. Wire.... 50.00 

Yo. 3 For 10 B. & S. Wire.... 90.00 


Cleverly Electrical Works, Inc. 
17 N. Seventh St. Philadelphia, Pa. 


TELEPHONE AND 
TELEGRAPH WIRES 


SWITCHBOARD CABLE 
w& MAGNET WIRE 


.& fier — o£, 
TELEPHONE CABLE 


PHILLIPSDALE, RHODE ISLAND 


NEW YORK, 100 E. 490d STREET 
CHICAGO, 20 NORTH WACKER DRIVE 
CINCINNATI, TRACTION BUILDING 





National Rings Never Slip 
or Jump Off Strand 


The design of ‘‘Nationals’’ assures rigidity of position 
on the strands That is the son why maintenance 
and construction crew men prefer ‘Nationals’ to any 
other type of cable ring. They are so designed and 

~l that once placed on the strand they take 
a re ( i " that is so tight that they never 
“jump” or “‘s ”’—they are there to stay Send for 
samples anc ces today 


“The Ring with the Tension Grip” 


THE 
NATIONAL TELEPHONE 
SUPPLY CO. 


5100 Superior Ave. Cleveland, Ohio 


Canadian Manufacturer 
N. Slater Company, Ltd., Hamilton, Ont. 


Export Distributors: International Standard Electric 
Corp., New York City. 


From Forest to You 


Northern White or Western Red 


CEDAR POLES 


PLAIN OR TREATED 


National Pole & Treating Co., “Nine 


Subscription 
$3.00 Per Year 


“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary of United States Steel Corperatien 


208 S. La Salle Street 
Us CHICAGO, ILL. 


— ond — 161 | 


—— AE Net 
= — fas BLE RINGS 


‘7 NO-TANGLE 


PACKED 


Why do Oliver Gal- 
vanized Threadings 
fit so smoothly? 
Don't ask how we 
do it—just remem- 
ber that the gal- 
vanized coating on 
Oliver - Material is 
SMOOTH, 


PITTSBURGH,U.SA 


NEW UNIQUE 


VARIAC 


Autotransformer, continuously ad- 
justable like a rheostat, 0-135 volts 
from a 110-volt line, 5-ampere ca- 
pacity. 


Price $14.00--$16.50 


See it at the Omaha and Des 
Moines Conventions (General Engi- 
neering Exhibit). 


GENERAL RADIO COMPANY 


Cambridge A Massachusetts 














Construction Materials. Tools 
And Supplies of Highest Quality 


As the supply source of hundreds of tele- 
phone companies, Automatic Electric Sales 
Company, Ltd., maintains a vigilant watch 


over the quality of telephone materials. 


Here may be obtained every product 
necessary to the construction and mainte- 
nance of telephone properties—and each 
one carries the broadest possible guaran- 


tee of complete and permanent satisfac- 


tion. Furthermore, the large buying power 


of this organization assures its customers 


of lowest possible prices. 


EXPORT DISTRIBUTORS ALSO OF 
Strowger Automatic Telephone Systems 
Monotype Manual Switchboards 
Automatic and Manual Monophones 


Alton Storage Batteries 
Phillips Wires and Cables 


POLES 


Pine and Cedar. Also 
Cross-arms, Pins, In- 
sulators and Pole Line 
Hardware. 


PROTECTORS 


Substation Arresters and 
Central Office and 
Switchboard Protectors. 


WIRES AND CABLES 


Of All Kinds. Steel 
Messenger Strand. Also 
Cordage for Every Re- 
quirement. 


LINEMEN'S 
EQUIPMENT 


Safety Belts, Tools and 
Accessories for Con- 
struction and Mainte- 
nance Work. 


AUTOMATIC ELECTRIC SALES CO... Ltd. 
1027 W. Van Buren Street - CHICAGO, U.S.A. 


ASSOCIATED DISTRIBUTING COMPANY 


Automatic Electric Sales Company, S. A., 22 Rue de Verger, Antwerp, Belgium 


AFFILIATED COMPANIES 


Automatic Electric Company, Chicago 


International Automatic Telephone Co., Ltd., London 


Automatic Electric Company, Ltd., Liverpool Eugene E. Phillips Electrical Works Limited, Montreal 
American Electric Company, Chicago Automatique Electrique de Belgique S. A. Anvers, Antwerp 


BRANCH OFFICES OR AGENCIES 
IN THE FOLLOWING CITIES: 


Johannesburg London 
Buenos Aires Calcutta 
Sydney Milan 
Antwerp Tokyo 

Sao Paulo Mexico City 
Toronto Montevideo 
Vancouver Winnipeg 
Shanghai Caracas 
Santo Domingo Bogota 

and others. 
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Ringing apparatus in base 
of instrument . . . easily 
accessible for servicing. 
Two screws remove the 
base cover. 


TELEPHONY 





The new transmitter which 
is used revolutionizes the 
handset by giving 40% in- 
creased coverage. 


ubscribers gladly will pay more 


for this modern telephone~ 


— growing demand for the replacement 
of desk sets with handsets can be stimu- 
lated greatly by the new Stromberg-Carlson 
No. 1191 Handset. 


In addition to enabling the operating com- 
pany to increase its revenue through this type 
of service, the new handset reduces installa- 
tion and maintenance costs. 


This is because the ringer, induction coil and 
condenser . . . the apparatus usually con- 
tained in the desk set box . . . are mounted 
in the base of the instrument, making it com- 


pletely self-contained. This eliminates one 
installation and one maintenance cost. 


Subscribers are quick to appreciate the 
superior articulation, transmission and re- 
ception this telephone brings them. They 
appreciate its attractive appearance, its fine 
balance, its permanent finish. 


Operating companies which are looking for 
increased revenue in 1934 will do well to 
order a sample and test it under their most 
exacting requirements. 


Stromberg-Carison Telephone Manufacturing Co. 
Factory and General Offices: R 
100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. a 


Branch Offices: a 


CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, TORONTO, ATLANTA 


WE DO OUR PART 


tromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 





When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY. 
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THERE IS NO SUBSTITUTE... 





i 


HERE is no substitute for 
Telephony’s 1934 Directory of 
the Telephone Industry, which is 
now being prepared. It will furnish 
for the operating telephone man 
complete, up-to-the-minute facts 


needed in his business. 


Briefly, this is what it will contain: 


Name, address, purchasing agent, 
size and location of branch ex- 
changes of nearly 7,000 independ- 
ent companies in the United 
States, U. S. Possessions, Canada 
and Central and South America. 


A list of the Telephone Operating 


Groups and properties controlled. 


Complete data regarding the 
American Telephone & Telegraph 
Company and Associated Bell 


companies. 


Officers of the United States In- 
dependent Telephone Association 
and all State Associations; also 
members of National and State 
Commissions having jurisdiction 


over telephone and power utilities. 


Buyer’s Index Section and Classi- 
fied Index listing concerns offer- 
ing equipment, products and serv- 
ice to telephone companies. Ad- 


vertisers in bold-face type. 


The foregoing paragraph explains 
the importance and value of 
TELEPHONY ’S Directory to oper- 
ating telephone people. Manufac- 
turers, desirious of selling their 
products in the telephone field, will 
find the list of telephone companies 
contained in the Directory indis- 


pensable. 


Complete facts About the Tele- 
phone Industry will be available 
in convenient form in TELE. 


PHONY’S 1934 Directory. Make 


certain you receive a copy! 
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anual SWITCHBOARDS 


100% KELLOGG 


The Denver & Ephrata Telephone & Tele- 


graph Company, of 
is General Manager, 





HERE is no mystery as to how or why 
these exchanges succeed. 


Their investments are safe investments. 





which C. E. Eaby Their earnings are MAXIMUM earnings. 


uses Kellogg cen- 


tral office equipment exclusively in its exchanges. This 


company has just recently installed its second Masterbuilt ° ° ° 
Switchboard. Approximately 4000 subscribers are served Their plants are equipped with speedy, 


through the Denver and Ephrata system. 


100% KELLOGG 


The Southwest Telephone Company of 
Pratt, Kansas, serves approximately 7000 
stations through its 10 exchanges. Every 


economical, manual apparatus which 
they know will earn more money for their 
company. 


Because they know their subscribers are 
only interested in good, speedy service, 
they are not worried about obsolescence. 





——— in this group is equipped with a Kellogg manual For more than a third of a century 
switchboard! These exchanges also use Kellogg telephones ° ° : c= 
and Kellogg P.B.X.'s as a major part of their iadnaan. Kellogg has maintained its leadership - 


Walter Pedigo is 


company. 


(7% KELLOGG 


The Inter-County Telephone Company, 
with headquarters at Gallatin, Missouri, 


General Manager of this successful 


developing telephone equipment that 
gives the best possible kind of service, 
and always makes money for the users. 


The Kellogg Company is a sound, well- 
financed organization continuing to show 
a successful record in business year after 





year. 


has equipped 10 of its 13 exchanges with 

Kellogg manual switchboards! These plants, located in the 

northwest part of the state, serve about 1900 subscribers. =) 
J. M. Roberts is General Manager of the Inter-County 


Telephone Company. 

















is KELLO 


SWITCHBOARD & SUPPLY CO. CHICAGO 


When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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PROTECTION. 


PROTECTION 


THE P495 SAWTOOTH DISCHARGE 
BLOCK IS THE GREATEST ASSET YOU 
CAN ADD TO YOUR TELEPHONE 
PLANT IN THE LINE OF LIGHTNING 


WRITE FOR SAMPLES 


lectric Company 





3145 CARROLL AVE. 


CHICAGO, ILL. 









DOUBLE GALVANIZED 
TELEPHONE WIRE 


High in conductivity, uni- 
form, easy to string. 

Also hard drawn copper 
wire, interior telephone 
wire, lead encased cable. 
John A. Roebling’s Sons 


Company, Trenton, N. J. / 


ROEBLING 


WIRE AND CABLE 















































Neadin-ROOT TELEPHONE 
Switchboard Counter 


Counts the Calls:— enables you to 
take periodic counts; shows you the 
volume handled by each operator. Sets 
into permanent socket in the keyboard, 
registers one for each press. 








Keeping count of calls handled daily 
means keeping informed on traffic ten- 
dencies — keeping ahead of service 
requirements. Send for circular. 


Noedou- ROO INCORPORATED 
HARTFORD, CONN, 




























Size 12” x 9” x 5” 
ONLY ONE CONTACT 


Trial Orders Invited 
Price $44.00 F. O. B. Elyria 


TELKOR, Inc., 








TELERING 


THE LONG-LIFE RINGING MACHINE 
ECONOMY — 








RELIABILITY 


S O M E TELERINGS 
HAVE BEEN IN CON- 
TINUOUS OPERATION 
FOR 4 YEARS WITH 
NOT ONE CENT SPENT 
FOR REPLACEMENT 
PARTS. 





First Cost Is Practically 
the ONLY Cost. 
WHY NOT GET THE 
MOST FOR YOUR 
MONEY? 


POSITIVELY NO 
RADIO INTERFERENCE 
Directly converts Commercial 


Alternating Current to Tele- 
phone Ringing Current. 








Sold by Leading Telephone Distributors 


ELYRIA, OHIO 











Please mention TELEPHONY when communicating with its advertisers. 





CE, SLEET.... miles of line 


down .... Wire stocks inade- 
quate ....Rush shipments imper- 
ative .... Then, look to Jobbers of 


@rapo Galvanized Wire and Strand! 


You can depend upon them in every 
emergency ....and, they in turn, 
can depend upon us... . for, they 
know from long experience, that 
RUSH orders received by us in the 
morning are shipped before night! 


Indiana Steel & Wire Co. 


Muncie, Indiana 


Look for the Crapo Tag 











Galvanized 
Telephone 
Wire 
and 
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